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NEWS AND SERVICE ENHANCEMENTS

Check fedex.com for our most recent service enhancements

and other FedEx updates.

YOUR SHIPPING NEED

Information on service
enhancements, rate changes
and other important updates

OUR UPDATE

Service Enhancements

For mare information on these services, see pp. 8-14. To check delivery
commitments, select Get Rates & Transit Times from the Ship tab at fedex.com.

U.S. Package Services

We've upgraded our package services to give you earlier delivery for many
U.S. shipments, to more areas of the country.

e FedEx First Overnight® our early-morning service, now is available to thousands
of additional ZIP codes throughout the U.S. FedEx First Overnight provides
next-business-day delivery by 8, 8:30, 9 or 10 a.m. See p. 8 for more information.

e FedEx Priority Overnight® our most popular U.S. service, now provides delivery
by 10:30 a.m. to more destinations. It's available throughout all 50 states. See
p. 8 for more information.

e FedEx Ground® now offers next-business-day service to more destinations, so
you get earlier delivery and a cost-effective rate for shipments to businesses.
See p. 10 for more information.

International Package Services

e FedEx International First? which lets you reach Europe early in the day, now is
available to the Netherlands and Spain, and to more destinations in Belgium,
England, France, Germany, Italy and Switzerland. Your shipments arrive as early
as 9a.m. in 2 business days. Plus, U.S.-inbound service now is available to
thousands of additional ZIP codes from 70 countries. See p. 11 for more information.

e FedEx International Economy? which provides wide international coverage when
there's more time in your schedule, now is available from Australia, China, Hong
Kong, Indonesia, Japan, Malaysia, New Zealand, the Philippines, Singapore,
South Korea, Taiwan, Thailand and Vietnam to the U.S. and select countries
in Europe and Asia. Delivery from these countries to the U.S. is typically in
3—4 business days. Outbound from the U.S., service is available to more than
215 countries and territories. See p. 11 for more information.

Express Freight Services

e FedEx Express® Freight service has expanded to include a time-definite, door-to-
door delivery commitment to more U.S. destinations. FedEx Express now serves
all 50 states and covers over 98 percent of U.S. ZIP codes with time-definite,
door-to-door service backed by a money-back guarantee! Delivery times are 10:30
a.m., noon, 3 p.m. or 5 p.m. based on your shipment's destination. Next-business-
day service now is available to and from Oahu, Hawaii, via FedEx 1Day® Freight.
See p. 13 for more information on FedEx Express Freight service within the U.S.

'See the FedEx Express Terms and Conditions at the back of this book for details.

fedex.com 1.800.GoFedEx 1.800.463.3339
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e FedEx International Priority® Freight now serves more than 130 countries and
territories, giving you expanded global access with a time-definite delivery
commitment. Delivery is typically in 1, 2 or 3 business days. FedEx International
Economy® Freight now delivers to more than 55 countries and territories,
typically within 5 business days. See p. 14 for more information.

Same-Day Service

FedEx SameDay® City is our newest solution for your most-urgent shipments.
It provides delivery in just hours for cross-city shipments, whether you're
shipping loose packages or palletized freight. Service is available within
New York, Los Angeles, Chicago and several other U.S. metro areas. See
p. 8 for more information.

Online Enhancements

New at fedex.com

Our redesigned Web site makes it easy to access the FedEx® services and tools

most relevant to your needs. Go to fedex.com to take advantage of timesaving

resources such as:

e FedEx Mobile, which lets you check rates, create shipping labels and track
packages from a mabile phone or other wireless device.

e The FedEx Solutions Tool, which directs you to the FedEx shipping, business
or technology solution that meets your unique needs.

e The redesigned My FedEx® which gives you easy access to your account
information and favorite shipping tools.

See pp. 3637 for more information on fedex.com.

Rate, Surcharge and Fee Changes

Rate Information Online

Go to fedex.com/us/rates2008 for updated information on FedEx rates,

surcharges and fees, including:

e Changes to FedEx surcharges and fees.

e (ther important changes that may affect your shipping rates.

e Access to rate tools to identify the zone for your shipment's destination, get
rate quotes, and obtain standard list rates or customized rates.

New Rates

The rates in this FedEx Service Guide, which are effective Jan. 7, 2008, supersede

the rates shown in the January 1, 2007 FedEx Service Guide.

U.S. Import Rates

This FedEx Service Guide has import rates for FedEx Express® shipments from
international locations to the U.S., in addition to U.S. and U.S. export rates. They
provide a consolidated set of U.S. import rates to U.S. customers and allow you
to avoid uncertainties caused by currency fluctuations. Origin countries and U.S.
import zones are listed on pp. 82—84 (for package shipments) and p. 108 (for
freight shipments). U.S. import rates are on pp. 111-116.

Surcharge and Fee Changes

There are changes to the following FedEx surcharges and fees. Go to
fedex.com/us/rates2008 or refer to pp. 119-128 of this guide for more
information on the changes, which are effective Jan. 7, 2008, unless
otherwise noted.

e Additional Handling Surcharge — see p. 119

Address Correction — see p. 119

Declared Value — see p. 121

Delivery Area Surcharge — see p. 121

Delivery Reattempt Charge — see p. 121

Extra Services Charge — see p. 123

FedEx® Collect on Delivery — see p. 123

FedEx® Delivery Signature Options — see p. 123

FedEx E-Mail Return Label — see p. 123

FedEx Ground® Call Tag — see p. 124

FedEx Ground® C.0.D. (Collect on Delivery) — see p. 124

FedEx Ground® Electronic C.0.D. (E.C.0.D.) — see p. 124

Inside Delivery Charge — see p. 125

Inside Pickup Charge — see p. 125

Oversize Charge — see p. 127

Pickup Charge (FedEx International Premium®) — see p. 127
Reroute of Shipment — see p. 127

Residential Delivery Charge — see p. 127

Residential Pickup Charge — see p. 127

Saturday Delivery — see p. 128

Saturday Pickup — see p. 128

fedex.com 1.800.GoFedEx 1.800.463.3339


http://www.fedex.com/us/rates2008
http://www.fedex.com/us/rates2008

SPECIALIZED SOLUTIONS

FedEx gives you access to the world through our
network of specialized solutions. We ship everything
from envelopes to freight, to more than 220 countries
and territories. Virtually anytime and anywhere.

YOUR SHIPPING NEED OUR SERVICE

Urgent packages
and freight

Choose FedEx Express for delivery of envelopes, packages up to 150 Ibs. and
palletized freight skids weighing 151 Ibs. or more. Internationally, delivery is
available to more than 220 countries and territories.

fedex.com/us/express/main
1.800.GoFedEx 1.800.463.3339

Economical ground delivery
— business and residential

Count on FedEx Ground for cost-effective delivery of packages up to 150 Ibs.
to businesses in the U.S. and to every address in Canada and Puerto Rico.
Choose FedEx Home Delivery® to ship packages up to 70 Ibs. to every U.S.
residential address.

fedex.com/us/ground/main
1.800.GoFedEx 1.800.463.3339

LTL (less-than-truckload)
freight

Depend on FedEx Freight and FedEx National LTL to provide on-time reliability for
your LTL shipments weighing 151 Ibs. or more. FedEx Freight offers regional next- and
second-day service plus accelerated three-day or more service. FedEx National LTL

delivers solutions for long-haul shipping needs and planned inventory replenishment.

fedex.com/us/freight/main
1.866.393.4585

Business, document
and shipping solutions

Choose FedEx Kinko's Office and Print Centers® for a broad range of business
and document solutions, plus FedEx Express® and FedEx Ground® shipping services.
You'll find locations in North America, Asia, Australia, Europe and the Middle East.

fedexkinkos.com
1.800.GoFedEx 1.800.463.3339 and say “office and print services”

Time-critical deadlines
and specialty shipments

Rely on FedEx Custom Critical for expedited surface and air solutions that
meet your most challenging shipping needs, such as delicate, high-security or
temperature-sensitive shipments.

customcritical.fedex.com

1.800.762.3787

Help with the complexities
of global shipping

Select FedEx Trade Networks for true end-to-end services including customs
brokerage, global ocean and air cargo distribution, and trade and customs
advisory services.

ftn.fedex.com

1.800.249.2953

Supply chain management
solutions

Choose FedEx Global Supply Chain Services for solutions that turn supply
chain management into a competitive strategy. Services such as critical logistics,
fulfillment services and transportation management help you move goods more
efficiently while minimizing costs.

fedex.com/us/supplychain/main

1.800.GoFedEx 1.800.463.3339

4 | fedex.com 1800 GoFedEx 18004633339
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USE OUR SERVICES

SERVICES AT-A-GLANCE'

See pp. 815 for more information on these services.

YOUR SHIPPING NEED OUR SERVICE SERVICE DETAILS RATES
Urgent FedEx SameDay® p.8 p.81
Urgent cross-city delivery FedEx SameDay® City p.8 p.81
First thing the next-business-day morning FedEx First Overnight® p.8 p.50
Next-business-day morning FedEx Priority Overnight® p.8 p.50
Next-business-day afternoon FedEx Standard Overnight® p.9 p.50
2 business days FedEx 2Day® p.9 p.50
3 business days FedEx Express Saver® p.9 p.50
Economical ground delivery to businesses FedEx Ground® p.10 p.50
Economical ground delivery to residences FedEx Home Delivery® p.10 p.50
Low-weight, high-volume packages to residences FedEx SmartPost® p.10 *

YOUR SHIPPING NEED OUR SERVICE SERVICE DETAILS RATES
Urgent FedEx® International Next Flight p.11 p. 105
2 business days to Europe FedEx International First® p. 11 p. 92
In 1, 2 or 3 business days worldwide FedEx International Priority® p.11 p. 86°
Within 5 business days worldwide FedEx International Economy® p. 11 p. 86°
Direct-distribution shipments FedEx International Priority DirectDistribution® p.12 *
Catalogs, brochures and other mail FedEx International MailService® p.12 *
Economical ground delivery to Canada and Puerto Rico FedEx International Ground®" p.12 p. 86
Drop-ship option for U.S.-to-Canada shipments FedEx International Ground Distribution p.12 *

YOUR SHIPPING NEED OUR SERVICE SERVICE DETAILS
Urgent within the U.S. FedEx SameDay® Freight p.13 p.81
In 1, 2 or 3 business days within the U.S. FedEx 1Day® Freight p.13 p. 107
FedEx 2Day® Freight
FedEx 3Day® Freight
In 1, 2 or 3 business days worldwide FedEx International Priority® Freight p. 14 p. 109°
Direct-distribution freight shipments FedEx International Priority DirectDistribution® Freight p. 14 *
Within 5 business days worldwide FedEx International Economy® Freight p.14 p. 109
Controlled export shipments and dangerous goods FedEx International Premium® p.14 p. 110
Airport-to-airport service International Air Cargo Services p. 14 *
Bulk ground shipments FedEx Ground Multiweight® p.15 *
LTL (less-than-truckload) freight including long haul FedEx Freight® p.15 *
FedEx National LTL®
Critical deadlines and specialty shipments FedEx Custom Critical® p.15 *
Ocean freight FedEx Trade Networks® p.15 *

"Delivery times are to most destinations. For details, select Get Rates & Transit Times from the Ship tab at fedex.com.
2See pp. 111116 for U.S. import rates.
*Rates are not listed in this FedEx Service Guide. For information, call FedEx Customer Service at 1.800.GoFedEx 1.800.463.3339.

fedex.com 1800.GoFedEx 1800.463.3339 ‘ 5
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USE OUR SERVICES

SHIP IN FOUR EASY STEPS

Whether you're shipping around the globe or just across
town, FedEx keeps it simple. To access the world via FedEx,
follow four easy steps each time you ship.

H~Q@

2@

Look for these four steps throughout the Use Our Services section of this guide.
The circle that's highlighted tells you which step is covered on that page.

CHOOSE A DELIVERY SERVICE, PLUS OPTIONS

e |f you're shipping packages and envelopes within the U.S., choose a service
from pp. 8-10 and get rates on pp. 50-81.

e |f you're shipping packages and envelopes from the U.S. to another country,
choose a service from pp. 11-12. Rates start on p. 86.

e |f you're shipping freight, choose a service from pp. 13—15. Rates are on
pp. 81 and 107 (for U.S. services) and pp. 109-110 (for international services).

e See pp. 117-128 for fees and other nontransportation charges that may apply.

e For C.0.D., proof of delivery and other service options, see pp. 16-19.

PACKAGE YOUR SHIPMENT

e Use sturdy boxes filled with padding or other protective material. For packaging
tips, see pp. 30-31.

e See pp. 32-33 for information on the FedEx® Envelope and other complimentary
FedEx Express® packaging options.

e You can purchase packaging supplies or use our convenient full-service packing
solutions at FedEx Kinko's locations. See p. 45.

fedex.com 1.800.GoFedEx 1800.463.3339
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PROCESS YOUR SHIPMENT

e An easy way to ship is online at fedex.com — select Prepare Shipment
from the Ship tab. See p. 35 for details.

e Or complete shipping documents by hand. See pp. 38—39 for sample forms
and instructions.

e |International shipments may need special documentation. See pp. 4044
for details. Select the Ship tab at fedex.com, then Go to FedEx Global Trade
Manager, for more global-shipping information.

Sl O

GIVE YOUR SHIPMENT TO US

e You can bring your shipments to FedEx Kinko’s and our other shipping locations.
See pp. 45-46 for more information.

e Or arrange for package pickup. If you don't have regular scheduled pickup,
select Schedule a Pickup from the Ship tab at fedex.com or call 1.800.GoFedEx
1.800.463.3339 and say “schedule a pickup.” (Call 1.800.332.0807 for FedEx
Express® Freight shipments.)

- ISICS

e To track the status of your packages while they're in transit, select the Track tab
at fedex.com. See p. 47 for more tracking options.

e For time-saving account-management solutions, turn to p. 48.

fedex.com 1.800.GoFedEx 1800.463.3339 ‘
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USE OUR SERVICES

U.S. PACKAGE SERVICES

Choose these delivery services to ship packages
and envelopes within the U.S. Our services are
backed by a money-back guarantee.'

YOUR SHIPPING NEED OUR SERVICE

Urgent: It needs to be FedEx SameDay®

a there today Delivery time: in just hours, depending on flight availability

e Available throughout all 50 states.

e Available 365 days a year.

e Packages up to 150 Ibs. Prior approval is required if any package in the
shipment exceeds 70 Ibs. or if any one side of a package exceeds 48 inches.

e (all 1.800.399.5999 for more information or to request a pickup. Have a
government-issued photo ID ready when the courier arrives with a
specialized airbill for you to complete.

BHEE

Urgent cross-city delivery FedEx SameDay® City

Delivery time: in just hours, depending on availability

e Available within New York, Los Angeles, Chicago and several other U.S.
metro areas.

e You get our fastest same-day delivery commitment between select ZIP codes
within 25 miles of the city center.

e Available 365 days a year.

® Loose packages or palletized freight. Unlimited total shipment weight.

e (all 1.800.399.5999 for more information or to request a pickup.

First thing the next-business- FedEx First Overnight®

day morning Delivery time: next business day by 8, 8:30, 9 or 10 a.m.

e Available throughout all states except Hawaii (Alaska service is outbound only).

e Monday—Friday. Saturday pickup available in many areas.

e Packages up to 150 Ibs.; up to 119 inches in length and 165 inches in length
and girth.

e For ZIP codes served, go to fedex.com/us/services/us/fo.html.

Next-business-day morning FedEx Priority Overnight®

Delivery time: next business day by 10:30 a.m. to most areas
e By noon, 4:30 or 5 p.m. to some rural areas (2 business days for certain
shipments to and from Alaska and Hawaii).
e Available throughout all 50 states.
e Monday—Friday. Saturday pickup and delivery available in many areas.
e Packages up to 150 Ibs.; up to 119 inches in length and 165 inches
in length and girth.

'See the FedEx Express Terms and Conditions at the back of this book for details.

8 ‘ fedex.com 1.800.GoFedEx 1800.463.3339

To check the delivery
time to your destination,
select Get Rates & Transit

Times from the Ship tab
at fedex.com.

HOW TO CALCULATE
DIMENSIONAL WEIGHT

Dimensional weight applies
when a FedEx Express®
package is relatively light
compared with its volume.
To calculate it:

1. Multiply length by width
by height in inches.

2. Divide by 194 (for U.S.
and Puerto Rico shipments)
or 166 (for international
shipments).

3. Compare the dimensional
weight and actual weight;
your rate is based on
whichever is greater.

Dimensional weight may also
apply to your FedEx Ground®

packages. See p. 122 for
more information.

s (,W"’
Length is the longest
side of a package or object.

Girth is (2 x width) + (2 x height).
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VYOUR SHIPPING NEED OUR SERVICE

Next-business-day afternoon FedEx Standard Overnight® a
Delivery time: next business day by 3 p.m. to most areas
e By 4:30 p.m. to some rural areas (2 business days from some areas in Hawaii). @
e Available throughout all 50 states (except certain areas of Alaska and Hawaii).
FEDEX EXPRESS * Monday-Friday. Saturday pickup available in many areas. @
MULTIWEIGHT® PRICING e Packages up to 150 Ibs.; up to 119 inches in length and 165 inches in
With FedEx Express Multiweight length and girth. @
pricing your qualifying multiple- 2 business days FedEx 2Day®
piece shipments within the U.S. Delivery time: 2 business days by 4:30 p.m. to most areas
are rated on both a per-package (by 7 p.m. to residences)
and total-shipment-weight e 3 business days for certain shipments to Alaska and Hawaii.

e Available throughout all 50 states.
e Monday—Friday. Saturday pickup and delivery available in many areas.
e Packages up to 150 Ibs.; up to 119 inches in length and 165 inches in

basis, and you're billed the
lower rate. It's automatically
applied to FedEx Express®

length and girth.
shipments that weigh 100 Ibs.
or more. A 10-Ib. average 3 business days FedEx Express Saver®
minimum package weight for Delivery time: 3 business days by 4:30 p.m. to most areas

(by 7 p.m. to residences)
e Available throughout all states except Alaska and Hawaii.
Jan. 13, 2008). FedEx Express e Monday—Friday. Saturday pickup available in many areas.

Multiweight pricing is available * Packages up to 150 Ibs.; up to 119 inches in length and 165 inches
with most FedEx Express U.S. in length and girth.

package shipments, except
FedEx SameDay® and FedEx®
Envelope shipments. Rates

are on p. 80. For multiple-piece
shipment information, see p. 126.

the shipment applies (effective

fedex.com 1800 GoFedtx 18004633339 | 9



USE OUR SERVICES

U.S. PACKAGE SERVICES

See pp. 50-81 for FedEx Express and
FedEx Ground U.S. package rates.

YOUR SHIPPING NEED OUR SERVICE

Economical ground delivery
to a U.S. business address

FedEx Ground®

Delivery time: 1-5 business days (3-7 business days to and from

Alaska and Hawaii)

e Delivery is day-definite and based on the distance to your destination.

e Available to every business address throughout all 50 states.

e Monday—Friday. Delivery is by the end of the business day.

e Packages up to 150 Ibs.; up to 108 inches in length and 165 inches in length and girth.

HEQ

Economical ground delivery
to a U.S. residential address

FedEx Home Delivery®

Delivery time: 1-5 business days (37 business days to and from

Alaska and Hawaii)

e Delivery is day-definite and based on the distance to your destination.

e Available to every residential address throughout all 50 states.

e Tuesday—Saturday. Delivery is between 9 a.m. and 8 p.m.

e Packages up to 70 Ibs.; up to 108 inches in length and 165 inches in length and girth.
e Three premium service upgrades available.'

FedEx Home Delivery Premium Service Upgrades

When you ship via FedEx Home Delivery, you can choose one of these premium

service upgrades if your recipient has a special delivery need:

e FedEx Date Certain Home Delivery® Delivery on a specific date you select,
Tuesday through Saturday, provided the date is not before the standard delivery
time and is within two weeks after it.

e FedEx Evening Home Delivery® Delivery between 5 and 8 p.m. on the
scheduled date of delivery.

e FedEx Appointment Home Delivery® We contact the recipient in advance to
arrange delivery on a specific date and by a scheduled time.

A fee applies for these upgrades; see p. 124.

Low-weight, high-volume
packages to residences

FedEx SmartPost®

Delivery time: 2-7 business days based on the distance to your destination

e Available throughout all 50 states (including PO. boxes), U.S. territories and
military APQ/FPO destinations. (Transit times outside the contiguous 48 states
may exceed 2—7 business days.)

e \We pick up and sort the packages, then route them to a U.S. Post Office™
facility for final delivery on Monday—Saturday.

e Packages up to 70 Ibs.; up to 130 inches in length and girth.

e Contract-only service; contact your FedEx account executive for more information.

"Premium service upgrades and Saturday delivery are not available to all areas. Contact your FedEx
account executive for additional information.

Post Office is a trademark of the United States Postal Service.

10 | fedex.com 1800.GoFedFx 1800.463.3339

For more information
on these services,
go to fedex.com/us/services

and select “U.S. packages
and envelopes.”

OPTIONS FOR YOUR
UNIQUE NEEDS

Choose your delivery service,
then special options, such as
proof of delivery to confirm
your shipment arrived, flexible
collect-on-delivery payment,
or Saturday pickup and

delivery. See pp. 16-19 for
our service options.
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USE OUR SERVICES

INTERNATIONAL PACKAGE SERVICES

Choose these delivery services to ship packages and /
¥

envelopes to international locations. Select services are
also available for U.S. import shipments; see pp. 82—84
for more information.

YOUR SHIPPING NEED

Urgent: the next available flight

FEDEX® 10KG BOX AND
FEDEX® 25KG BOX

These boxes are an easy,
hassle-free way to ship

§

OUR SERVICE

FedEx® International Next Flight

Delivery time: reach major cities in just hours, depending on flight availability

© To more than 220 countries and territories.

e Available 365 days a year.

e Packages up to 2,200 Ibs. (more with prior approval). Unlimited total
shipment weight.

e (all 1.800.974.7333 to request a pickup (in as little as 60 minutes after you
call). Have a government-issued photo ID ready when the courier arrives
with a specialized air waybill for you to complete.

HEQ

internationally. Just choose

the size you need. You pay the
same flat rate no matter how
much you put in them (up to

22 Ibs. for the FedEx 10kg Box
and 55 Ibs. for the FedEx 25kg
Box). Delivery is via FedEx
International Priority® to more
than 220 countries and territories
typically in 1, 2 or 3 business

2 business days to Europe

FedEx International First®

Delivery time: outbound delivery to many destinations in Belgium,

England, France, Germany, Italy, the Netherlands, Spain and Switzerland

as early as 9 a.m. in 2 business days

e Inbound delivery to select U.S. ZIP codes from 70 countries in 1 or 2 business days.

e Monday—Friday. Saturday pickup available in many areas.

e Packages up to 150 Ibs.; up to 108 inches in length and 130 inches in length
and girth. Unlimited total shipment weight.

e (o to fedex.com/us/services/intl/first.html for lists of the U.S.-outbound
and U.S.-inbound destinations served.

days. The boxes are available In 1,2 or 3 business

FedEx International Priority®

Delivery time: typically 1, 2 or 3 business days

e Reach major cities in Europe in 2 business days by noon. Next-business-day
delivery within Asia and Europe.

e U.S.-inbound delivery by 10:30 a.m. or noon to many locations. Inbound
delivery on Saturday available in major U.S. markets.

e To more than 220 countries and territories. See pp. 82—84.

e Monday—Friday. Saturday pickup and delivery available in many areas.

e Packages up to 150 Ibs.; up to 108 inches in length and 130 inches in length
and girth. Unlimited total shipment weight.

at FedEx Kinko's and many other days worldwide
staffed FedEx shipping locations.
See p. 33 for more details.
Within 5 business
days worldwide

FedEx International Economy®

Delivery time: typically 2-5 business days

e Typically in 2 or 3 business days to Canada, Mexico and Puerto Rico.

e To more than 215 countries and territories. See pp. 82—84.

e Monday—Friday. Saturday delivery available in countries where Saturday is a
regular business day.

e Packages up to 150 Ibs.; up to 108 inches in length and 130 inches in length
and girth. Unlimited total shipment weight.

fedex.com 1.800.GoFedEx 18004633339 = 11
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USE OUR SERVICES

INTERNATIONAL PACKAGE SERVICES

We serve more than 220 countries and territories.

See pp. 82-84 for a complete list.

YOUR SHIPPING NEED OUR SERVICE

a Direct-distribution shipments

HEE

FedEx International Priority DirectDistribution®

Delivery time: typically 1-4 business days

e \We clear shipments through customs as a single entry, then deliver to individual
recipients in the destination country.

e To more than 40 countries, including Canada and Mexico.

e |ndividual pieces up to 108 inches in length, 70 inches in height and 130 inches
in length plus girth. Individual skids up to 119 inches in length, 70 inches in height
and 300 inches in length plus girth.

e Single-point-of-clearance delivery lets you send consolidated shipments to
multiple recipients in various European Union countries.

e Contract-only service; contact your FedEx account executive for more information.

Catalogs, brochures and
other international mail

FedEx International MailService®

Delivery time: 4-7 (Premium) or 7-11(Standard) international business days

e FedEx or our designee sorts and stamps each piece, then tenders the shipment
to the postal authority for delivery to the final destination.

e To all countries with a postal system.

e Monday—Friday.

e Place international mail in a FedEx International MailService bag or box (up to
50 Ibs. per bag or box). You can order FedEx International MailService packaging
supplies and preprinted air waybills by calling 1.888.339.6245.

e Available for letters, letter packages, postcards and printed materials, and certain
dutiable items (such as CDs, film and household goods) valued at less than US$150.
Go to fedex.com/us/fims/howitworks for details.

e Contract-only service; contact your FedEx account executive for more information.

Economical ground delivery
to Canada and Puerto Rico

FedEx International Ground*"

Delivery time: 3-7 business days based on the distance to your destination

e To Canada and Puerto Rico.

e Monday—Friday. Delivery is by the end of the business day.

® Packages up to 150 Ibs.; up to 108 inches in length and 165 inches in length and girth.

e Customs clearance is not included for U.S.-to-Canada shipments. FedEx Trade
Networks can help U.S. exporters become the importer of record for shipments to
Canada via the Non-Resident Importer program. Call 1.866.463.8682 for information.

Drop-ship option for
U.S.-to-Canada shipments

FedEx International Ground Distribution

Delivery time: 1-5 business days from the FedEx Ground hub in Canada

e You arrange for delivery to a FedEx Ground hub in Canada. We break down the
consolidation, then deliver the individual shipments.

e Packages move as one unit across the border, so you benefit from reduced
brokerage fees and simplified customs processing.

e Customs clearance is not included. See the FedEx International Ground description
above for details.

e Domestic Canadian rates and zones apply. Go to fedex.com/ca for details.

e (Contact your FedEx account executive for more information.

12 | fedex.com 1800.GoFedFx 1800.463.3339

For more information
on these services,

go to fedex.com/us/services
and select “international
packages and envelopes.”

NAFTA TRADE SOLUTIONS
Count on us for delivery
solutions throughout North
America including:

¢ Package delivery typically
in 1-3 business days to
Canada and 2 or 3 business
days to Mexico via FedEx
Express$ plus FedEx
International Ground*"
delivery to all Canadian
provinces and territories.
Freight delivery for palletized
express freight or consolidated
ground shipments. Plus we
offer FedEx Freight® LTL
delivery options.
Specialized, 365-days-a-year
delivery via FedEx Custom
Critical® for shipments that
are time-critical or require
special care.

FedEx Trade Networks®
advisory services to help
you avoid clearance delays
and choose the best
delivery solutions.

See pp. 11-15 for more
information on our

international services.
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USE OUR SERVICES

U.S. FREIGHT SERVICES

Choose these delivery services for express freight
delivery within the U.S. Our services are backed by
a money-back guarantee.'

YOUR SHIPPING NEED

Urgent: It needs to be
there today

OUR SERVICE

FedEx SameDay® Freight a
Delivery time: in just hours, depending on flight availability

e For shipments of 151 Ibs. or more composed of multiple packages or @
palletized freight.

e Available throughout all 50 states, 365 days a year. @

e |ndividual packages exceeding 48 inches on any one side require prior approval.

Skids exceeding 70 inches in height or 119 inches in length or 80 inches in
width also require prior approval.

e Individual packages exceeding 70 Ibs., and skids exceeding 2,200 Ibs., require
prior approval. Unlimited total shipment weight.

e (all 1.800.399.5999 for more information or to request a pickup. Have a
government-issued photo ID ready when the courier arrives with a specialized
airbill for you to complete.

Next business day
within the U.S.

FedEx 1Day® Freight

Delivery time: next business day by 10:30 a.m. or noon to most locations

e Available throughout all 50 states. Hawaii service is to and from the island of Oahu only.

e Monday—Friday. Saturday delivery available in major markets by noon or 1:30 p.m.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in
width require prior approval.

e |ndividual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

e Advance confirmation required. Go to fedex.com (select Prepare Shipment
from the Ship tab) or call 1.800.332.0807.

2 business days
within the U.S.

FedEx 2Day® Freight

Delivery time: 2 business days by noon or 3 p.m. to most locations

e Available throughout all 50 states. Hawaii service is to and from the island of Oahu only.

e Monday—Friday. Saturday delivery available in major markets by 1:30 or 4:30 p.m.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in
width require prior approval.

e |ndividual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

3 business days
within the U.S.

FedEx 3Day® Freight

Delivery time: 3 business days by 3 p.m. to most locations

e Available throughout all states except Alaska and Hawaii.

e Monday—Friday.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in
width require prior approval.

e |ndividual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

'See the FedEx Express Terms and Conditions at the back of this book for details.
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USE OUR SERVICES

INTERNATIONAL FREIGHT SERVICES

Choose these delivery services for express freight delivery
to international locations. FedEx International Priority Freight
is also available for U.S. import shipments; see p. 108 for

more information.

YOUR SHIPPING NEED OUR SERVICE

In 1,2 or 3 business
days worldwide

HEQ

FedEx International Priority® Freight

Delivery time: typically 1, 2 or 3 business days

e To more than 130 countries and territories. See p. 108.

e Monday—Friday. Saturday delivery available in countries where Saturday is a
regular business day.

e U.S.-inbound delivery by 10:30 a.m. or noon to many locations. Inbound
delivery on Saturday available in major U.S. markets.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in width
require prior approval.

e Individual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

e Pickup and delivery options at your door or the airport.

Direct-distribution
freight shipments

FedEx International Priority DirectDistribution® Freight

Delivery time: typically 1-4 business days

e \We clear shipments through customs as a single entry, then deliver to individual recipients.

e \When you process your shipment, choose Appointment Delivery if you want us
to arrange a delivery time with the recipient. Choose Piece-Count Verification
if you want us to verify the number of pieces at origin and destination.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in width
require prior approval.

e Individual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

Within 5 business
days worldwide

FedEx International Economy® Freight

Delivery time: typically within 5 business days

e To more than 55 countries and territories. See p. 108.

e Monday—Friday. Saturday delivery available in countries where Saturday is a
regular business day.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in width
require prior approval.

e Individual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight.

High-priority controlled
export shipments and
dangerous goods

FedEx International Premium®

Delivery time: typically within 1-3 business days airport to airport

e To more than 30 countries. See p. 110. Pickup available in the U.S. for a fee.

e Monday—Friday. Saturday delivery available in countries where Saturday is a
regular business day.

e Skids exceeding 70 inches in height or 119 inches in length or 80 inches in width
require prior approval.

e Skids exceeding 2,200 Ibs. require prior approval. Unlimited total shipment weight.
No minimum weight per piece. Pieces exceeding 151 Ibs. must be banded to a skid.

e Use the FedEx IATA (023) Air Wayhill or IATA Neutral Air Wayhill.

14 | fedex.com 1800GoFedFx 1800.463.3339

For more information
on these services, go to
fedex.com/us/services and

select “freight services.”

INTERNATIONAL AIR
CARGO SERVICES

FedEx International Express
Freight® (IXF) and FedEx
International Airport-to-
Airport*™™ provide airport-to-
airport delivery typically in

2 or 3 and 3-5 business days,
respectively. These services
use the FedEx IATA (023)

Air Waybill or IATA Neutral
Air Waybill. For more
information, including rates,
call FedEx Express® Freight
Services at 1.800.332.0807.

ADVANCE CONFIRMATION
Advance confirmation is
required for FedEx
International Priority® Freight
and FedEx International
Economy® Freight shipments.
Go to fedex.com and select
Prepare Shipment from the
Ship tab. Or you can book
space for those shipments,
and FedEx International
Premium® shipments, by
calling 1.800.332.0807.
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USE OUR SERVICES

ADDITIONAL FREIGHT SERVICES

FedEx has the solutions for your
freight delivery needs — by air,
ground or sea.

YOUR SHIPPING NEED

Bulk ground shipments in the
U.S., Canada and Puerto Rico

OUR SERVICE

FedEx Ground® With Multiweight Pricing a
Delivery time: 1-5 business days in the contiguous U.S.; 3-7 business
days to Alaska, Hawaii, Canada and Puerto Rico
e For shipments moving to the same destination on the same day. @
e Multiple-piece shipments with a total weight of 200 Ibs. or more can qualify

(150 Ibs. or more for international destinations). Q
e Minimum average package weight is 15 Ibs., up to @ maximum of 150 Ibs.

per package. @
e Same shipping guidelines as FedEx Ground and FedEx International Ground

(see pp. 10 and 12).
¢ Contract-only service; contact your FedEx account executive for more information.

LTL (less-than-truckload)
freight, including long-haul
service

FedEx Freight® and FedEx National LTL®"

Delivery time: regional delivery typically in 1 or 2 business days by 5 p.m. for U.S.

shipments; long-haul delivery typically in 3-5 business days for U.S. shipments

e FedEx Freight focuses on regional next- and second-day services that give
you and your customers the benefit of fast-cycle logistics.

e FedEx National LTL provides long-haul service for planned inventory
replenishment, with multiple service options to meet your needs.

e Palletized or nonpalletized freight up to 20,000 Ibs. and 20 feet in length.

e Service throughout North America via FedEx Freight Canada and an exclusive
alliance in Mexico. Extended service to and from Alaska, Hawaii, Puerto Rico,
the Caribbean, Central and South America, and Europe is also available.

e For more information, go to fedex.com/us/freight/main or call 1.866.393.4585.

Critical deadlines and
specialty shipments

FedEx Custom Critical®

Delivery time: same day or next business day, 365 days a year

e Surface Expedite® solutions throughout North America, with no size or
weight restrictions.

e (lobal air solutions, including premium airfreight and arrangement of
exclusive-use charters.

e Temperature-control services.

e For more information, go to customeritical.fedex.com or call 1.800.762.3787.

Ocean freight

FedEx Trade Networks®

Delivery time: varies based on origin and destination for FCL
(full-containerload) and LCL (less-than-containerload) shipments

e Flexible sailing and pricing options from major global markets.

e Multiple gateway options for maximum flexibility and efficiency.

e Qrigin consolidation service and dedicated weekly LCL service available to
many U.S. destinations.

Direct-drop shipment, distribution-center bypass and vendor/supplier
management programs available.

e For more information, go to ftn.fedex.com or call 1.800.249.2953.

fedex.com 1.800.GoFedEx 1.800463.3339 | 15
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USE OUR SERVICES

SERVICE OPTIONS

Choose a delivery service, then select from our service
options, which are designed for your unique needs.
We offer:

e Pickup and delivery options (see pp. 16-17)
e Proof-of-delivery options (see p. 17)

e Payment options (see p. 18)
e International and charter-shipment options (see p. 19)

YOUR SHIPPING NEED OUR SOLUTION

Pickup at your location Pickup Service
You can schedule a FedEx Express® pickup for the same day (provided you request it
before the cut-off time in your area) or the next business day. FedEx Ground® pickups
can be scheduled for the next business day or up to 10 business days in advance.
e (o to fedex.com and select Schedule a Pickup from the Ship tab. Or call
1.800.GoFedEx 1.800.463.3339 and say “schedule a pickup.”
e Talk to your FedEx account executive or call 1.800.GoFedEx 1.800.463.3339 to
see if you qualify for regular scheduled pickup.

o A fee applies; see pp. 119-128.

Pickup and delivery Saturday Service

on Saturday You can select Saturday delivery to many U.S. cities for an additional fee. Saturday

delivery is available via FedEx Priority Overnight and FedEx 2Day for express package

shipments, and via FedEx 1Day Freight and FedEx 2Day Freight for express freight.

FedEx Home Delivery provides standard Saturday delivery to most U.S. residences at

no extra cost.

e |nternational delivery is available by 5 p.m. to many points in Canada via FedEx
International Priority. It's also available in countries where Saturday is a regular
business day.

e FedEx SameDay and FedEx International Next Flight services are available
365 days a year.

e U.S.-inbound delivery is available in major markets via FedEx International Priority
and FedEx International Priority Freight.

e To check if Saturday service is available, select Get Rates & Transit Times from
the Ship tab at fedex.com or call 1.800.GoFedEx 1.800.463.3339.

o Afee may apply; see p. 128.

Signature options that give FedEx® Delivery Signature Options

you extra security Choose from three convenient options when you need a signature upon delivery.

e Available with FedEx Express U.S. package services (excluding FedEx SameDay),
FedEx Ground and FedEx Home Delivery.

e Select Indirect Signature Required, and we'll obtain a signature in one of three ways:

— From someone at the delivery address.
— From a neighbor, building manager or someone at a neighboring address.
— The recipient can sign a FedEx Door Tag authorizing release of the package
without anyone present.
Indirect Signature Required is not available for shipments to nonresidential addresses.

e Select Direct Signature Required, and we'll obtain a signature from someone
at the delivery address. If no one is at the address, we'll reattempt delivery.

e Select Adult Signature Required, and we'll obtain a signature from someone at
least 21 years old (and possessing the required government-issued photo D) at the
delivery address. If no eligible recipient is at the address, we'll reattempt delivery.

e If no signature option is selected, we may deliver residential shipments
without a signature.

o Afee applies; see p. 123.

fedex.com 1.800.GoFedEx 1800.463.3339

@ To confirm whether
Saturday pickup or
delivery is available for your
shipment, go to fedex.com and

select Get Rates & Transit
Times from the Ship tab.
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HOLD FOR PICKUP

To find a FedEx location in
your delivery area that offers
Hold at FedEx Location service,
select Find Locations from
the Ship tab at fedex.com,
enter a ZIP code, address

or phone number, then select
“Hold at location.”

YOUR SHIPPING NEED

Hold for pickup ata
FedEx location

OUR SOLUTION

Hold at FedEx Location Service a
Select this option when your recipient needs a FedEx Express shipment earlier
than the scheduled delivery time or is unavailable to receive delivery. We'll hold
it at the FedEx Kinko's, FedEx World Service Center® or FedEx Express station or @
ramp location you specify, at no extra cost.
e Pickup typically is available by 9 a.m. for FedEx Priority Overnight and FedEx

1Day Freight (select ramps only), and by 10:30 a.m. or noon for other services. @

Call 1.800.GoFedEx 1.800.463.3339 for specific pickup times by location.

e (all 1.800.GoFedEx 1.800.463.3339 and say “international services” for
international availability. We'll give you an international location code to include
on your shipping documentation.

e A government-issued photo ID is required when your recipient picks up the shipment.

Confirmation your ground
shipments were received

FedEx Ground Automatic Proof of Delivery
We collect a signature via one of the FedEx Delivery Signature Options and give
you automatic verification that your shipment was received.
e You choose how you want the signature images sent to you — via CD,
file transfer protocol (FTP), fax or mail — and how frequently we should
send them.
e Or we can store the information electronically for up to three years,
which meets current Prescription Drug Marketing Act requirements.
e (Contact your FedEx account executive for more information.

Proof of delivery for ground
shipments via CD or FTP

FedEx Ground P.0.D. Advantage

Receive proof-of-delivery information for every FedEx Ground package you send.

You choose how you want to receive it — weekly or monthly via CD, or daily via FTP.

e You'll save time and storage space, plus have the information you need to
maintain accurate records, respond to a customer inquiry or meet government
reporting requirements.

e Afee applies; see p. 124.
e (Contact your FedEx account executive for more information.

An image of your recipient’s
signature for your records

Table of Contents

FedEx Signature Proof of Delivery
Need confirmation that your shipment arrived? You can request an image of your
recipient’s signature using an electronic shipping system or via fedex.com —
select Obtain Signature Proof of Delivery from the Track tab to see the signature
image online or have it faxed free of charge. (A FedEx account number is
required to get complete proof-of-delivery information.)
e (Or call 1.800.GoFedEx 1.800.463.3339 to request this information via fax

(or for a $6 charge, delivered to you via FedEx Standard Overnight envelope).
e Available with most shipments within the U.S. and to Canada and Puerto Rico.
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USE OUR SERVICES

SERVICE OPTIONS

You can pair many of these service options with
the delivery services described on pp. 8-15.

YOUR SHIPPING NEED OUR SOLUTION

Collect-on-delivery payment
for U.S. express shipments

For more information
on service options, go to

fedex.com/us/services/options.

FedEx® Collect on Delivery (C.0.D.)

This option gives your customers several flexible payment alternatives. We collect

payment from your recipient and return it to you the next business day via FedEx

Standard Overnight (where available; otherwise FedEx 2Day). You specify the format

you prefer: personal check, cashier’s check, company check, official check, certified

check or money order. We'll attempt to contact your recipient in advance.

e Available within the U.S. with all FedEx Express package services (except FedEx
SameDay and FedEx First Overnight) and freight services (some locations not served).

o Afee applies; see p. 123.

Collect-on-delivery payment
for ground shipments

FedEx Ground® C.0.D. (Collect on Delivery)

You have three payment-collection options. Choose currency C.0.D. if you want

us to collect cash. Choose guaranteed funds C.0.D. if you want us to collect a

certified check, money order or cashier’s check. Choose regular C.0.D. if you want

us to collect any form of payment (guaranteed funds, or company or personal check).

Recipients must make C.0.D. checks payable to the sender.

e Available in the U.S., Canada and Puerto Rico (not available for FedEx Home
Delivery shipments).

e Funds for Canada-bound shipments must be drawn in Canadian dollars." Funds
collected in Puerto Rico are not guaranteed to be in the payment type requested.

o Afee applies; see p. 124.

e (Contact your FedEx account executive for more information.

Direct deposit of collect-
on-delivery payment

FedEx Ground® Electronic C.0.D. (E.C.0.D.)

We deposit the payment in your bank account within 24 or 48 hours after delivery

(whichever you prefer), giving you faster turnaround and less paperwork to complete.

You receive a remittance report with complete shipment details for your records.

e Available for FedEx Ground shipments in the U.S. and to Puerto Rico (not available
to Canada or for FedEx Home Delivery shipments).

o Afee applies; see p. 124.
e (Contact your FedEx account executive for more information.

Control over inbound
shipping costs

FedEx Ground® COLLECT

This payment option allows you, as the recipient, to be invoiced directly for inbound

shipments, so you can control costs and avoid charges added by your suppliers. You

receive a weekly itemized invoice detailing charges. Your suppliers ship as usual by

selecting this option via their FedEx Ship Manager® shipping solution.

e Available in the U.S., Canada and to Puerto Rico (not available for FedEx Home
Delivery shipments).

e (Contact your FedEx account executive for more information.

'The Canadian currency exchange rate does not include your bank’s service fee. Your bank can tell you what this fee will be.

fedex.com 1.800.GoFedEx 1800.463.3339
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INTERNATIONAL
SHIPPING RESOURCES

Select the Ship tab at
fedex.com, then Go to FedEx
Global Trade Manager, for
resources designed for the
international shipper. Find
the documents required for
your shipment, estimate duties
and taxes, get regulatory
updates, and more. For FedEx
International Customer
Service, call 1.800.GoFedEx
1.800.463.3339 and say
“international services.”

YOUR SHIPPING NEED

Use of an entire airplane
for special shipping needs

" OUR SOLUTION

FedEx® Charters

Charter an entire FedEx airplane and crew when you have oversize cargo and

other special shipments. You choose the time and the route, within the U.S.

or worldwide. We provide an aircraft load plan tailored to your commodity, @
plus a professional loadmaster to accompany the flight. Exotic animals,

satellites and musical stage productions are just a few of the specialized @

shipments we've delivered.

e Ship virtually any commodity (acceptable for shipment by air) that fits on @
the airplane.

e For more information, e-mail chartersales@fedex.com or call 1.800.238.0181.

The flexibility to select the
customs broker

FedEx International Broker Select®

Choose this service option if you want to select a customs broker other than
FedEx to clear your FedEx Express shipment. Just provide contact information for
the broker on your shipping documentation.

e Shipments are routed to the FedEx facility nearest to the broker that has been
customs-approved for holding in-bond shipments (we do not advance or bill
duties and taxes). We can complete delivery once the shipment clears customs
(an additional fee may apply; see p. 120).

e Available with FedEx International Priority, FedEx International Economy, FedEx
International Priority Freight and FedEx International Economy Freight.

Contact your FedEx account executive for more information or call 1.800.GoFedEx
1.800.463.3339 and say “international services.”

Priority, door-to-door delivery
for controlled exports

FedEx International Controlled Export

Get customs-cleared, door-to-door delivery — and the reliability of a time-definite
commitment in 1-3 business days — for certain controlled exports. Select this
option for shipments moving under a U.S. State Department license or under U.S.
Drug Enforcement Administration permits 36, 236 and 486, and for in-bond
shipments moving under a transportation and exportation customs form (CF7512)
from a foreign trade zone or bonded warehouse.
e Available with FedEx International Priority and FedEx International Priority Freight.
e You must use FedEx Ship Manager® at fedex.com or FedEx Ship Manager®
Software to process the shipment.

e Afee applies; see p. 124.
e Contact your FedEx account executive or call 1.800.851.3336 for more information.
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USE OUR SERVICES

RETURN SOLUTIONS

FedEx® Returns solutions help you reduce costs and
improve customer service. They bring efficiency
and certainty to your business operations.

YOUR SHIPPING NEED OUR SOLUTION

A convenient way to
manage returns: Print labels
from your computer, e-mail
them to the return shipper
or have labels preprinted

by FedEx

For more information
on returns, go to

fedex.com/us/services/

options/returns.

FedEx Return Labels

FedEx Print Return Label

An easy, efficient way to send return labels to customers. Use your FedEx Ship

Manager solution to create the label, print it, then provide it to your customer with

the outbound shipment (or have it delivered separately). Your customer applies the

label as needed and tenders the package back to FedEx.

* No charges are assessed until the label is used.

e Available with FedEx First Overnight, FedEx Priority Overnight, FedEx Standard
Overnight, FedEx 2Day, FedEx Ground, FedEx Home Delivery, FedEx 2Day Freight
and FedEx 3Day Freight.

e Available throughout all 50 states.

o Afee applies; see p. 125.

FedEx E-Mail Return Label

Manage the return process right from your computer or shipping system. You generate

the label electronically, then e-mail it to your customer.

e The e-mail you send includes links for scheduling a pickup and finding drop-off locations.

e You decide how much time your customer has to print the label. No charges are
assessed until the label is used.

o Available with FedEx First Overnight, FedEx Priority Overnight, FedEx Standard
Overnight, FedEx 2Day, FedEx Ground, FedEx Home Delivery, FedEx 2Day Freight
and FedEx 3Day Freight.

e Available throughout all 50 states.

o Afee applies; see p. 123.

FedEx Stamps

These preprinted stamps allow you to control costs by specifying a delivery service

in advance. FedEx Express® Billable Stamps take the place of airbills; no charges

are assessed until the stamps are used. FedEx Express® Prepaid Stamps are

prepaid shipping labels that help you allocate shipping costs upfront.

e FedEx Express Billable Stamps and FedEx Express Prepaid Stamps are available
with FedEx Priority Overnight, FedEx Standard Overnight and FedEx 2Day.

e Use FedEx Express Expanded Billable Stamps when you require Saturday delivery,
which is available with FedEx Priority Overnight and FedEx 2Day.

e Billable stamps can be used throughout all 50 states. Prepaid stamps can be used
throughout all states except Alaska and Hawaii.

FedEx Ground® Package Returns Program

An easy-to-use solution for FedEx Ground shippers who have a high volume of

returns in the U.S. and Canada. You provide the preprinted return label to your

customers, who can apply it as needed.

e Available for FedEx Ground shipments throughout all 50 states, and to, from ) '
FedEx Ground return services (excluding

and within Canada. ) ) ) FedEx Ground Call Tag) are subject to a
e (Contact your FedEx account executive for more information. 5-1b./Zone 8 minimum rate.

fedex.com 1.800.GoFedEx 1800.463.3339


http://www.fedex.com/us/services/options/returns

YOUR SHIPPING NEED

An easy way for customers
to return packages: FedEx
provides the label to the
return shipper at pickup

ELECTRONIC SOLUTIONS
You can select many of these
return services using electronic
shipping solutions such as
FedEx Ship Manager® at
fedex.com (select Prepare
Shipment from the Ship tab).
Ask your FedEx account
executive about other
FedEx® electronic shipping
solutions to meet your
return-shipping needs.

OUR SOLUTION

FedEx Return Tags

FedEx ExpressTag®
At your request, an express courier will pick up your FedEx Express return
packages at a location you specify. It's easy for you and your customer, who
simply needs to have the return shipment ready when our courier arrives.
e Schedule a pickup for the same day or next business day.
e \We pick up packages from both commercial and residential locations.
e Available with FedEx Priority Overnight, FedEx Standard Overnight and
FedEx ZDay.
e Available to most cities in all 50 states (availability is limited in remote areas).

e A fee applies; see p. 123.

FedEx Ground® Call Tag

At your request, a ground driver will pick up your FedEx Ground return packages

at a location you specify. You can schedule a pickup for the next business day or

up to 10 business days in advance.

e \We pick up packages from both commercial and residential locations.

e Available for FedEx Ground shipments throughout all 50 states and within
Canada (no transborder service to or from Canada and Puerto Rico).

e You can also arrange a ground call tag by selecting Schedule a Pickup from
the Ship tab at fedex.com or by calling 1.800.GoFedEx 1.800.463.3339 and
say “schedule a pickup.”

e A fee applies; see p. 124.

HEQ

A simple and economical
way to return packages
via a convenient network
of shipping locations

FedEx Return System

Your customers drop off returns at select FedEx shipping locations; we label

them and send them back to you. A Return Material Authorization number is all

the customer needs to tender the return shipment to us.

e |deal for customer-direct retailers.

e Qur network of staffed FedEx locations makes the return process easy for
your customers.

o A face-to-face return experience coupled with receipt confirmation increases
customer satisfaction.

e A merchant-accessible visibility tool enables you to generate reports and track
returns inbound to your processing center or warehouse.

e Available throughout all 50 states, including Alaska and Hawaii.

e (Contact your FedEx account executive for more information.
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USE OUR SERVICES

DANGEROUS GOGDS

FedEx Express provides reliable delivery and support
when your shipment contains dangerous goods. (See
pp. 26—29 for information on shipping hazardous
materials via FedEx Ground.)

@ Go to fedex.com/us/services/options/dangerousgoods for more

information on shipping dangerous goods, including regulatory
requirements and shipping forms.

YOUR SHIPPING NEED OUR SOLUTION

n Delivery solutions for FedEx Express Dangerous Goods Shipping Services

EXpress shipments that Refer to this section when your FedEx Express shipment contains dangerous goods. For

contain dangerous goods : o
more information:

e Go to fedex.com. You can download dangerous goods shipping forms, review job

@ aids, check regulatory requirements, and more, online. Go to fedex.com/us/services/

options/dangerousgoods.

e Attend a seminar. Register at fedex.com for government-mandated training. FedEx
Express offers a full three-day course, a one-day refresher course for experienced shippers,
plus training on shipping radioactive materials. We also offer private seminars at your
location — call 1.800.GoFedEx 1.800.463.3339 and say “dangerous goods” for
more information.

e Call us. To speak with a dangerous goods shipping professional, call 1.800.GoFedEx
1.800.463.3339 and say “dangerous goods.”

Plus, see the Dangerous Goods section in the FedEx Express Terms and Conditions at
the back of this book.

Overview

Many common items are considered dangerous goods, including aerosol sprays,

car hatteries, fireworks, lighters, matches, paint and perfume. If you're not sure
whether your commodity meets the criteria for dangerous goods, or which identification
and classification apply, call the U.S. Department of Transportation (DOT) at
1.800.467.4922. If you have questions about shipping dangerous goods with

FedEx, contact the FedEx Dangerous Goods/Hazardous Materials Hotline — call
1.800.GoFedEx 1.800.463.3339 and say “dangerous goods.”

You must tender dangerous goods to us according to current International Air Transport
Association (IATA) regulations for air transport and the FedEx Express Terms and
Conditions at the back of this book. This is required regardless of how your shipment
is routed and whether it's moved by air or ground transportation, or any combination
thereof. The only exceptions allowed are:

¢ Magnetized material.

e Toxics in exemption packaging.

e ORM-D (a Shipper's Declaration for Dangerous Goods is required).

e Small quantities under section 49 of the Code of Federal Regulations (CFR), part 173.4.
e Some DOT exemptions approved for air transportation.

These dangerous goods shipments may be offered for transit within the U.S. and
Puerto Rico in accordance with Title 49 of the CFR, which applies to air transportation.

72?7 | fedex.com 1.800.GoFedEx 1.800.463.3339


http://www.fedex.com/us/services/options/dangerousgoods
http://www.fedex.com/us/services/options/dangerousgoods
http://www.fedex.com/us/services/options/dangerousgoods
http://www.fedex.com/us/services/options/dangerousgoods/seminars.html

You must identify, classify, package, mark, label and complete documentation for
dangerous goods according to all national and international governmental regulations.
Failing to do so could create dangerous conditions on the aircraft and result in the
shipper being subject to governmental fines and penalties under applicable laws.

In addition, the Shipper’s Declaration for Dangerous Goods must be typed or
computer-generated, not handwritten. A few exceptions apply; see FedEx Express
variation FX-12 in the 2008 International Air Transport Association (IATA)
Dangerous Goods Manual for details.

Note: The information on pp. 22—25 does not meet the training requirements
in DOT 49 CFR, part 172.700.

Delivery Options

Your delivery-service options depend on whether the dangerous goods you're
shipping must be accessible during transit.

Accessible Dangerous Goods

Accessible dangerous goods include explosives, flammable gas, flammable
liquid and corrosive material that must be accessible during transit. Their DOT
classification numbers are:

Class 1.4 Explosives
Class 2.1 Flammable Gas
Class 2.2 Non-flammable Gas With a “Cargo Aircraft Only” Label
Class 3 Flammable Liquid
Class 4.1 Flammable Solid
Class 4.2 Spontaneously Combustible Material
Class 4.3 Dangerous When Wet Material
Class 5.1 Oxidizer
Class 5.2 Organic Peroxide
Class 8 Corrosive Material

FedEx delivery services available:
U.S. shipments: FedEx Priority Overnight and FedEx 1Day Freight.
International shipments: FedEx International Priority, FedEx International

Priority Freight, FedEx International Premium and FedEx International Express
Freight (IXF).

Inaccessible Dangerous Goods ”
Inaccessible dangerous goods include toxic and infectious substances,

radioactive materials, and ORM-D. Their DOT classification numbers are: @
Class 2.2 Non-flammable Gas Without a “Cargo Aircraft Only” Label

Class 6.1 Toxic @
Class 6.2 Infectious Substances

Class 7 Radioactive Material @
Class 9 ORM-D and All Class 9 (includes ORM-D shipments within

the U.S. and to Puerto Rico)

FedEx delivery services available:
U.S. shipments: All FedEx Express package and freight delivery services except
FedEx SameDay (FedEx First Overnight accepts dry ice only).

International shipments: FedEx International First (dry ice only), FedEx International
Priority, FedEx International Economy (to Canada and Puerto Rico only), FedEx
International Priority DirectDistribution, FedEx International Priority Freight, FedEx
International Premium, FedEx International Priority DirectDistribution Freight, FedEx
International Airport-to-Airport and FedEx International Express Freight (IXF).
Additional shipping fees apply for dangerous goods service; see p. 121 for details.
However, we do not assess fees for certain types of dangerous goods, including:

e Dry ice or carbon dioxide solid (UN 1845) when it's the only dangerous good
in the shipment.

Dangerous goods in excepted quantities (IATA 2.7).

Excepted package radioactive materials (IATA 10.5.9).

Small quantities under 49 CFR, part 173.4 (U.S. and Puerto Rico shipments only).
Biological Substance, Category B (UN 3373).

Shipments containing primary (non-rechargeable) lithium batteries and cells
that are prepared under IATA special provision A45 and that require the
FedEx Express A45 label (UN 3090).

DANGEROUS GOODS SHIPPING FORMS

To complete a Shipper’s Declaration for Dangerous Goods,
go to fedex.com/us/services/options/dangerousgoods and
select Declaration Forms.
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USE OUR SERVICES

DANGEROUS GOGDS

If you have questions about shipping dangerous goods,
call 1.800.GoFedEx 1.800.463.3339 and say “dangerous
goods” for the FedEx Dangerous Goods/Hazardous
Materials Hotline.

For the dates and locations of our dangerous goods training
seminars, go to fedex.com/us/services/options/dangerousgoods

and select Seminars.

OUR SOLUTION

CIOIO]
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Packaging

FedEx Express packaging options (see pp. 32—33) cannot be used to ship
dangerous goods, except Biological Substance, Category B (UN 3373), which
can be shipped in the FedEx® Clinical Pak. If you have questions about packaging
dangerous goods, call 1.800.GoFedEx 1.800.463.3339 and say “dangerous
goods” for the FedEx Dangerous Goods/Hazardous Materials Hotline.

Processing

When you process a shipment, you must indicate on your documentation that

it contains dangerous goods. If you complete paper air waybills, use the FedEx®
Expanded Service International Air Wayhill, not our standard air wayhbill, for
international shipments.

Effective Jan. 19, 2008, FedEx® electronic shipping solutions can accept different
designations of dangerous goods for individual packages within a multiple-

package shipment in the U.S. You must label each package appropriately and

provide dangerous goods documentation for the entire shipment.

Most shipments to, from or transiting through the U.S. that require a Shipper’s
Declaration for Dangerous Goods also require a 24-hour emergency-response
telephone number. For exceptions to this rule, refer to current IATA regulations.

See pp. 35—44 for more information on processing shipments. For help
completing key forms, go to fedex.com/us/services/options/dangerousgoods.

Drop-off

You can drop off dangerous goods at some, but not all, staffed FedEx locations.
To find one in your area, select Find Locations from the Ship tab at fedex.com,
enter a ZIP code, address or phone number, then select “Dangerous goods.”

You cannot deposit dangerous goods shipments in FedEx Express® Drop Boxes.

fedex.com 1.800.GoFedEx 1800.463.3339

C.0.D.

You can ship dangerous goods C.0.D., but you must complete shipping
documentation using a FedEx electronic shipping solution such as FedEx Ship
Manager at fedex.com. See p. 35 for information on FedEx Ship Manager

at fedex.com.

Alaska

Dangerous goods service is available for many Alaskan cities." Select FedEx
Priority Qvernight or FedEx 1Day Freight to ship accessible dangerous goods.
Select FedEx Standard Overnight (where available), FedEx 2Day, FedEx 1Day
Freight or FedEx 2Day Freight to ship inaccessible dangerous goods.

Hawaii

You can ship dangerous goods to and from Hawaii with some restrictions.
Select FedEx Priority Overnight or FedEx 1Day Freight to ship accessible dangerous
goods, and FedEx 2Day (all islands), FedEx 1Day Freight (island of Oahu only) or
FedEx 2Day Freight (island of Oahu only) to ship inaccessible dangerous goods.
You cannot ship dangerous goods, including dry ice, to Kalaupapa on Molokai
(ZIP code 96742).

International

Internationally, we accept Class 7 radioactives only between certain locations
in the U.S., the United Kingdom, Canada, the Caribbean and France (preapproval
required). Class 1.4 explosives can be shipped to Canada, Germany, France,
Japan, United Arab Emirates? and the United Kingdom. We add one day to the
delivery commitment for dangerous goods shipments picked up on Saturday and
destined for any European city. Hold at FedEx Location service is available at
only certain FedEx locations in Europe, Canada and Japan.

Call 1.800.GoFedEx 1.800.463.3339 and say “dangerous goods” for details
on shipping dangerous goods to international locations. To confirm whether
a commodity is acceptable, call 1.800.GoFedEx 1.800.463.3339 and say
“international services.”

' Anchorage, Anchor Point, Big Lake, Birchwood, Chugiak, Clam Gulch, Cooper Landing, Eagle River, Eileson,
Elmendorf, Ester, Fairbanks, Ft. Richardson, Ft. Wainwright, Girdwood, Homer, Houston, Indian, Kasilof,
Kenai, Kodiak, Moose Pass, Ninilchik, North Pole, Palmer, Peters Creek, Seward, Soldotna, Sterling,
Talkeetna, Trapper Creek, Wasilla and Willow.

2The FedEx Express facility in Dubai accepts shipments of Class 1.4 explosives only via hold-for-pickup.
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Special Requirements

Shipments originally tendered to ground carriers. Some items —
such as dry ice (carbon dioxide solid, UN 1845) — may not be regulated
as dangerous goods if they travel by ground but are regulated by the
International Civil Aviation Organization (ICAQ) and IATA when shipped
via FedEx Express.

If you receive a package marked “ORM-D” with no dangerous goods
paperwork, it may have been shipped via a ground carrier. If you then tender
that ORM-D shipment to FedEx Express, you must prepare it according to
air regulations by: 1) completing dangerous goods paperwork, including

the Shipper’s Declaration for Dangerous Goods; 2) changing the marking

to “ORM-D-AIR" (within a rectangle); and 3) meeting all other air

packaging and marking requirements.

Dry ice. If you have a dry-ice shipment prepared according to ICAQ/IATA
regulations, you do not need to complete a Shipper’s Declaration for
Dangerous Goods. However, you must select “Dry Ice” on your documentation
and complete the dry-ice information. When you use dry ice as a refrigerant
with dangerous goods that require a Shipper's Declaration, select both
“Dangerous Goods” and “Dry Ice” and complete the dry-ice information.

All dry-ice shipments require appropriate package marking and labeling.
FedEx is not required to add dry ice to shipments.

DANGEROUS GOODS LABELS

For faster, more accurate shipment preparation, use our
FedEx® dangerous goods package labels. Simply apply

the labels — which are specially designed for the type of
dangerous goods you're shipping — to your packages rather
than marking and labeling them by hand. We have specialized
labels for undeveloped film and dry ice. To order them, call
1.800.GoFedEx 1.800.463.3339.

e A it T,

Expedited shipments. FedEx Express prohibits the expediting of dangerous
goods, except when dry ice is the only dangerous good in the shipment.

Infectious substances. Items defined as infectious substances under
ICAQ/IATA regulations cannot be shipped in the FedEx Clinical Pak.
Noninfectious blood, urine and clinical samples must be packed to FedEx
standards. See p. 31 for more information, then download our online How

to Pack brochure (go to fedex.com/us/services/options/dangerousgoods
and select Resources). Clinical samples and Biological Substance, Category
B (UN 3373), cannot be deposited in FedEx Express Drop Boxes. You also
must comply with all applicable local, state and federal laws governing
packing, marking and labeling of shipments containing blood and blood
products, regardless of whether they're infectious.

Dry shippers and dry dewars. Dry shippers and dry dewars regulated
under ICAQ/IATA Packing Instruction 202 must have an indication on the outer
package that the shipment is not restricted or is not hazardous.

Radioactive materials. For shipments moving within the U.S., we will

not accept Highway Route Controlled Quantity or Fissile Class Il radioactive
materials without advance arrangements. Call the FedEx Dangerous
Goods/Hazardous Materials Hotline for details — 1.800.GoFedEx
1.800.463.3339 and say “dangerous goods.”

o
2
©
@

MORE RESOURCES

Go to www.iata.org for International Air
Transport Association regulations and news.
If you have questions about how to correctly
classify your dangerous goods, call the U.S.
Department of Transportation (DOT) at
1.800.467.4922.

fedex.com 1.800.GoFedEx 1800.463.3339
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USE OUR SERVICES

HAZARDOUS MATERIALS

Choose FedEx Ground for reliable, safe delivery when your
shipment contains hazardous materials. See pp. 22-25 for
information on shipping dangerous goods via FedEx Express.

For more information on hazardous materials shipments,
go to fedex.com/us/services/options/hazmat.

YOUR SHIPPING NEED OUR SOLUTION

Delivery solutions for ground FedEx Ground Hazardous Materials Shipping Services
shipments that contain . . L
FedEx Ground provides delivery of hazardous materials in all U.S. states except Alaska

hazardous materials " X =
and Hawaii. For more information:

e Go to fedex.com. For hazardous materials guidelines and other information, go to

@ fedex.com/us/services/options/hazmat.

e Attend a seminar. To register for online training that meets U.S. Department of
Transportation (DOT) certification requirements, go to www.shipsafeshipsmart.com
or call 1.800.762.3744, ext. 6753.

e (Call us. To speak with a hazardous materials shipping professional, call
1.800.GoFedEx 1.800.463.3339 and say “hazardous materials.”

Plus, see the Hazardous Materials section in the FedEx Ground Tariff at the back of this book.

Before You Ship

If you haven't shipped hazardous materials via FedEx Ground before, please contact
your FedEx account executive first. We need to establish that you've met government
training requirements and you can generate the documentation your shipments require.
Before tendering shipments to us, consult the FedEx Ground Hazardous Materials
Shipping Guide and the Hazardous Materials section in the FedEx Ground Tariff at the
back of this book. For a downloadable copy of the Hazardous Materials Shipping Guide,
go to fedex.com/us/services/options/hazmat.

In addition, be sure your shipments are labeled, marked, classified and packaged
according to the rules in the Code of Federal Regulations (49 CFR) published by the
Department of Transportation (DOT), and the rules in our Hazardous Materials Shipping
Guide. Failure to comply may result in criminal penalties, civil penalties, or both.

If you have questions, call 1.800.GoFedEx 1.800.463.3339 and say “hazardous
materials” for the FedEx Dangerous Goods/Hazardous Materials Hotline.

For each package containing hazardous materials, it's your responsibility to know:

e DOT proper shipping name and hazard class.

e UN/NA identification number.

e Packing group (if applicable).

e Exact weight of the hazardous material in each package.

e Any DOT diamond hazard label you are required to affix to the package.

e DOT and FedEx Ground packaging requirements.

You also must provide a 24-hour emergency-response telephone number. If you

have questions about any of the requirements for shipping hazardous materials

via FedEx Ground, call 1.800.GoFedEx 1.800.463.3339 and say “hazardous materials.”
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Accepted and Prohibited Hazardous Materials

We accept certain types of hazardous materials for shipment. Accepted and
prohibited materials are listed below by DOT class.

Accepted Hazardous Materials

You can ship the following hazardous materials via FedEx Ground to and from all
U.S. states except Alaska and Hawaii.

Class 1.4' Explosives (label as Explosive 1.4)
Class 1.6 Extremely Insensitive (label as Explosive 1.6)
Class 2.1 Flammable Gas
Class 2.2 Non-flammable Gas
Class 3 Flammable Liquid
Class 4.1 Flammable Solid
Class 5.1 Oxidizer
Class 5.2 Organic Peroxide
Class 7 Radioactive Material | (label as Radioactive White |)
Class 8 Corrosive Material (label as Corrosive)
Class 9 Miscellaneous Hazardous Materials
ORM-D Consumer Commodity and Cartridges, Small Arms
"Except fireworks.

2FedEx Ground will handle these materials only when packaged in special exemption packaging,
or when packaged in accordance with DOT exception 49 CFR, part 173.13, which does not require
DOT diamond hazard labels.

Prohibited Hazardous Materials
You cannot ship the following hazardous materials via FedEx Ground.

Class 1.1 Explosives (Explosive 1.1)
Class 1.2 Explosives (Explosive 1.2)
Class 1.3 Explosives (Explosive 1.3)
Class 1.5 Very Insensitive Explosives (Explosive 1.5)
Class 2.3 Poisonous Gas @
Class 4.2 Spontaneously Combustible Material
Class 4.3 Dangerous When Wet Material
Class 6.1 Poisonous Materials (labeled as PG | and PG I, inhalation hazard)
Class 6.12 Poisonous Materials (labeled as PG I, PG Il
and PG Ill, other than inhalation hazard)
Class 6.2 Infectious Substances
Class 7 Radioactive Material Il and Ill (labeled as

Radioactive Yellow Il and IIl)

In addition, FedEx Ground does not handle any mixture, solution or material

identified as:

¢ Areportable quantity of a hazardous substance.

e Hazardous waste.

e A hiohazard, such as blood, urine, fluids and other noninfectious
diagnostic specimens.

e An inhalation hazard.

CONTIGUOUS U.S. ONLY
Note that you cannot ship hazardous
materials, including dry ice and ORM-D,
to Alaska, Hawaii and Puerto Rico. Canada
accepts only select categories of
ORM-D; see the “International”
section on p. 29 for details.
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USE OUR SERVICES

HAZARDOUS MATERIALS

If you have questions about shipping hazardous materials,
call 1.800.GoFedEx 1.800.463.3339 and say “hazardous
materials” for the FedEx Dangerous Goods/Hazardous
Materials Hotline.

For package pickup, select Schedule a Pickup from the Ship
tab at fedex.com or call 1.800.GoFedEx 1.800.463.3339 and say

“schedule a pickup.” Hazardous materials cannot be dropped off at FedEx
Kinko's locations, FedEx Express stations, FedEx Authorized ShipCenter®
locations or the other FedEx locations described on pp. 45—46.

OUR SOLUTION

Packaging

Hazardous materials shipments must comply with parts 173.24 and 173.24a of
49 CFR and — with the exception of ORM-D — must be packaged and shipped
in United Nations Performance Oriented Packaging (UN POP). If you have
questions about purchasing or testing UN POP, call 1.800.GoFedEx 1.800.463.3339
and say “hazardous materials” for the FedEx Dangerous Goods/Hazardous
Materials Hotline.

Requirements apply for how much you can package in the inner container of
hazardous materials shipments. For this and other packaging-related information,
see the FedEx Ground Hazardous Materials Shipping Guide (go to fedex.com/
us/services/options/hazmat) and the Hazardous Materials section in the
FedEx Ground Tariff at the back of this book.

Glass, plastic or metal inner containers. Hazardous materials in glass, plastic or
metal inner containers of 1 gallon or less and packaged in fiberboard boxes must be
packed in UN POP, unless other packaging is mandated by the DOT. This includes
limited quantities that may have packaging exceptions permitted by the DOT. Paint
shipped in metal cans must have paint clips or a retaining ring around the lid.

Drums and pails. Hazardous liquids packaged in inner containers greater than
1 gallon or in single containers must be packed in UN POP. Maximum volume
is 8 gallons, and the maximum weight is 70 Ibs. Drums and pails that are

UN POP-approved do not require outer packaging.

CIOIO]

APPROVAL REQUIRED

If you haven't shipped hazardous materials via FedEx Ground®
before, contact your FedEx account executive first. We need
to establish that you've met government training requirements
and you can generate the documentation your hazardous
materials shipments require.
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More Packaging Requirements

e Pack all highly reactive chemicals separately. Review the DOT Segregation
and Separation chart (49 CFR, part 177.848) for more information.

e For packages weighing up to 20 Ibs., use at least 32-edge crush test or
200-Ib. bursting test corrugated containers.

e For packages weighing 21-50 Ibs., use at least 44-edge crush test or
250-Ib. bursting test corrugated containers.

e For packages weighing 51-70 Ibs., use at least b5-edge crush test or
275-Ib. bursting test corrugated containers.

e Hazardous materials must be shipped in new or like-new packaging.

e Do not tie, strap or shrinkwrap hazardous materials packages into a bundle.

Dry Ice

If your shipment contains dry ice, process it like you would any other FedEx
Ground shipment — no special regulations apply. Note, however, that FedEx
Ground does not accept dry-ice shipments to or from Alaska, Hawaii, Canada
and Puerto Rico. Please tender these shipments to FedEx Express instead.

See p. 25 for requirements that apply if your FedEx Express shipment contains
dry ice.

ONLINE TRAINING
Federal law requires that you receive
training before shipping hazardous materials.
Meet that requirement — and get

hazardous materials
shipping tips — by
registering for online training

at www.shipsafeshipsmart.com or by

calling 1.800.762.3744, ext. 6753.
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Labeling

Label and mark all hazardous materials according to DOT rules and regulations.
Every package must include these elements:
e Address label.

e FedEx Ground hazardous materials shipping paper OP-900. This six-part form
provides a description of the contents. Attach it to the top of the package
near the address label.

e FedEx Ground bar-code label.
e DOT diamond hazard label (unless it's a DOT-exempted package).

e DOT shipping name and identification number of the hazardous material.
These must be printed legibly on the side of the package.

e U.N. specification markings (when required).

e (Orientation arrows on opposite vertical sides (for packages containing liquids).

Processing

Complete the FedEx Ground hazardous materials certification form OP-950

and give one copy to the driver at the time of pickup. Also, complete the FedEx
Ground hazardous materials shipping form OP-900 and place one on each
hazardous materials package in the shipment. Your FedEx account executive
can provide the documentation you need. For sample OP-950 and OP-900 forms,
and instructions on completing them, go to fedex.com/us/services/options/
hazmat and select Documentation. Effective Jan. 19, 2008, FedEx electronic
shipping solutions can accept different designations of hazardous materials for
individual packages within a multiple-package shipment in the contiguous U.S.
You must label each package appropriately.

Drop-off

You cannot tender shipments containing hazardous materials at FedEx Kinko's
locations, FedEx Express stations, FedEx Authorized ShipCenter locations or the

other FedEx locations described on pp. 45—46. Instead, go to fedex.com (select @

Schedule a Pickup from the Ship tab) or call 1.800.GoFedEx 1.800.463.3339
and say “schedule a pickup” if you don't have regular scheduled pickup at
your location.

O,

\We may return the undamaged portion of a damaged hazardous materials
shipment to you for recycling, reprocessing or disposal. All returns will be
properly repackaged, marked and labeled in accordance with DOT regulations.

Alaska and Hawaii

You cannot ship hazardous materials, including dry ice and ORM-D, via FedEx
Ground to Alaska or Hawaii.

International

You cannot ship hazardous materials, including dry ice and ORM-D, via FedEx
International Ground to Canada or Puerto Rico, with the exception of consumer-
commodity ORM-D, which can be shipped to Canada. Commonly shipped items
that may be classified as consumer-commodity ORM-D include aerosol spray
cans, perfume and household cleaners. Call 1.800.GoFedEx 1.800.463.3339 and
say "hazardous materials” to confirm in advance whether we can accept your
shipment to Canada.

FEDEX CUSTOM CRITICAL® HAZARDOUS MATERIALS SERVICES
FedEx Custom Critical provides shipping services for many
hazardous materials classifications, including:

e Explosives (all classes)

* Poisonous gas (class 2.3)

 Spontaneous combustibles (class 4.2)
 Dangerous-when-wet materials (class 4.3)

* Poisonous materials (class 6.1)

¢ Infectious substances (class 6.2)

For more information, go to customeritical.fedex.com or call
FedEx Custom Critical White Glove Services® at 1.800.255.2421.
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USE OUR SERVICES

PACKAGING TIPS

Use these guidelines to package your shipments
securely. You can purchase supplies to pack your
shipments or get packaging help at FedEx Kinko's
and many other FedEx shipping locations.

For more packaging tips, including a How to Pack brochure you
can download, go to fedex.com/us/services/packageshipment and

select Preparing Your Package for Shipment. For other packaging-related
help, call our packaging hotline at 1.800.633.7019.

YOUR SHIPPING NEED OUR SOLUTION

Secure packaging that
protects your shipments

=@

Double-box fragile items and place
cushioning in and around smaller items.

Packaging Tips and Resources

Packaging

e Use sturdy, undamaged boxes with all flaps intact. Use double-wall boxes for
heavier items.

e Place small packages inside an outer container. For express shipments smaller than
7 x4 x 2 (ininches), use a FedEx Express packaging option (see pp. 32-33).

e Put 3 inches of cushioning, such as bubble padding, loosefill peanuts, corrugated
fiberboard, foam pads or molded plastic, on all sides of the container.

e Double-box fragile items and put 3 inches of cushioning in and around the smaller box.

e Pasition bottles that contain liquids upright. Use an inner seal and perforated
breakaway cap. The inner packaging must be able to contain leaks.

e We do not recommend using copy-paper boxes or bankers boxes.

Sealing

e Use tape that's at least 2 inches wide to seal seams and flaps.

e Use pressure-sensitive plastic tape, water-activated paper tape (minimum 60-Ib.
grade) or water-activated reinforced tape. (Do not use cellophane tape, duct tape,
masking tape, string or rope.)

e Ship items that have an easily damaged or soiled finish, or items wrapped in paper,
in a protective outer container.

e Two identical-sized packages, each labeled with shipper and recipient information,
may be securely taped or bundled together for shipment if their combined weight
is less than 75 Ibs. and the packages comply with size and weight requirements
for the service. An additional handling surcharge may apply.

Addressing and Labeling

e Place delivery information inside and outside the package. Include an address for
yourself and the recipient.

e Do not list a PO. box address for U.S. recipients. FedEx Express can ship to a PO.
box in certain international locations, including Puerto Rico, but you must provide
a valid telephone, fax or telex number.

e Place shipping labels on the package's largest surface. While we cannot ensure
compliance with markings such as “Up” arrows or “This End Up,” properly placing
the shipping label increases your chance for the preferred orientation. Do not place
labels over seams or sealing tape.

e Use tie-on tags for transit cases (including trade show display cases), golf bags,
skis and luggage. You can order them at fedex.com by selecting Order Supplies
from the Ship tab (a FedEx account number is required). Or call 1.800.GoFedEx
1.800.463.3339 and say “order shipping supplies.”

e Remove or mark through any old address labels.
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Packaging Tips for Specialty Items’

Artwork

e Apply masking tape in a crisscross pattern on the glass surface of framed
artwork to prevent glass from splintering.

e Call the FedEx packaging hotline at 1.800.633.7019 for a list of artwork-
packaging manufacturers.

Automotive and Mechanical Parts

e Pad all sharp edges and corners, and pad or cover precision-machined areas
such as threads and fittings.

e Place labels on flat surfaces, not on curved surfaces or seams. For tires,
place a tire/crate label on the tread of the tire first, then apply the FedEx
shipping label on top of the tire/crate label. To order tire/crate labels,
call 1.800.GoFedEx 1.800.463.3339.

e Ship metal parts in double-wall corrugated boxes.

Blood, Urine and Clinical-Sample Shipments (FedEx Express Only)

e Blood, urine and other noninfectious clinical samples must be packaged and
marked to meet International Air Transport Association (IATA) requirements.

e These types of shipments cannot be left in a FedEx Express Drop Box or other
unstaffed FedEx location.

e Do not use polystyrene, plastic bags or paper envelopes for outer packaging,
or any FedEx Express packaging other than the FedEx Clinical Pak (which is
for noninfectious substances only).

e See pp. 22-25 for details on shipping dangerous goods.

Computers

e Use the manufacturer's original packaging if available. Place it inside a
larger outer container, then surround the smaller box with 3 inches of
cushioning material.

e You can purchase special packaging for laptop computers at FedEx Kinko's
and other participating staffed FedEx shipping locations.

e Hard drives and other components containing sensitive data should be
encrypted and placed in a securely closed package.

Engines and Transmissions

e Drain the fluids from all mechanical equipment.

e Secure removable parts such as the dipstick. Temporarily plug the fill-tube
and dipstick opening to prevent fluid seepage.

Magnetic Storage Devices

e Place 3 to 6 inches of protective material around the device to reduce the
intensity of magnetic fields that come into contact with it.

e |abel the package “Keep away from magnetic material.”

e |tems containing sensitive data should be encrypted and placed in a
securely closed package.

' Special claims requirements and limits of liability may apply. See the FedEx Express
Terms and Conditions and FedEx Ground Tariff at the back of this book for details.

Monitors
e Remove the base and any attachments and position the monitor face-down.
e Follow the same box-in-box packing methods we recommend for computers
(see “Computers”). 0
Perishables and Undeveloped Film @
e Prominently mark packages containing edible materials or undeveloped film.
Note: Special labels are available for certain items — ask your FedEx courier
or call 1.800.GoFedEx 1.800.463.3339 and say “order shipping supplies.” @
e Since FedEx Express and FedEx Ground do not offer refrigeration services,
use insulation to protect perishables (or select FedEx Custom Critical White
Glove Services®).
¢ (o to fedex.com/us/services/packageshipment and select Preparing
Your Package for Shipment to read our How to Pack brochure, which has
information on packaging perishable shipments.
Photos and Posterhoards
e Tape flat items onto a rigid material like plywood, plastic or layers of
fiberboard pad.
e Place flat printed material between pieces of corrugated pad (preferably
double-wall). Tape both pads together on all seams.

9

LAPTOP PACKAGING

We have a custom packaging solution designed
for shipping laptop computers. The FedEx
Laptop Box can hold up to a 17-inch
laptop and has a foam-core interior for
better protection. You can purchase this
customized packaging at FedEx Kinko's and
other participating staffed FedEx shipping locations.

E
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USE OUR SERVICES

FEDEX EXPRESS PACKAGING

Use these packaging options for FedEx Express package
shipments only. Any other use is prohibited. Ask your

courier for a supply, or:

e Select Order Supplies from the Ship tab at
fedex.com (a FedEx account number is required).
e Stop by a FedEx Kinko's or FedEx World
Service Center® (supplies may be limited).
e (all 1.800.GoFedEx 1.800.463.3339 and say

“order shipping supplies.”

YOUR SHIPPING NEED OUR SOLUTION

Packaging for standard-size
and legal-size documents

FedEx® Envelope

e Inside dimensions:
e \Weight when empty:
e Weight limit:

Legal Size Reusable FedEx® Envelope

e Inside dimensions:
e \Weight when empty:
o Weight limit:

9-1/2 x12-1/2
150z

8 oz (heavier contents rated at next whole pound)

10 x 15-3/4
2 01.

8 oz. (heavier contents rated at next whole pound)

Tear- and water-resistant
packaging

FedEx Small Pak

¢ |nside dimensions:
e \Weight when empty:
e Weight limit:

FedEx Large Pak

e |nside dimensions:
e Weight when empty:
e Weight limit:
FedEx® Sturdy Pak

e |nside dimensions:
e \Weight when empty:
o Weight limit:
FedEx® Padded Pak
® |nside dimensions:
o \Weight when empty:
e Weight limit:

10-1/4 x 12-3/4
0.63 0z.
20 Ibs.

12 x15-1/2
1oz
20 Ibs.

10x 14-1/2
290z
20 Ibs.

11-3/4 x 15-1/4
10z
20 Ibs.

FedEx® Small Box

e Inside dimensions:
e \Weight when empty:
e Weight limit:
FedEx® Medium Box
e Inside dimensions:
e \Weight when empty:
e Weight limit:
FedEx® Large Box

e |nside dimensions:
e \Weight when empty:
o Weight limit:

Note: Inside dimensions shown in inches.
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12-1/4 x 10-7/8 x 1-1/2
450z
20 Ibs.

13-1/4 x 11-1/2 x 2-3/8
6.5 0z.
20 Ibs.

17-7/8 x 12-3/8 x 3
14.5 oz.
20 Ibs.

@ Many FedEx shipping
locations stock
packaging supplies, including
corrugated boxes you can
purchase for FedEx Express®
and FedEx Ground® shipments.

Select Find Locations from the
Ship tab at fedex.com.

ENVIRONMENTAL
INFORMATION

* The FedEx® Envelope and
Legal Size Reusable FedEx®
Envelope are made from 100
percent recycled paperboard,
and most FedEx paks contain
60 percent recycled content.
The FedEx® Small Box, FedEx®
Medium Box and FedEx®
Large Box contain 25 percent
recycled content. The FedEx®
10kg Box and FedEx® 25kg
Box contain a minimum of
85 percent recycled content.
The corrugated boxes sold
at many FedEx shipping
locations contain a

minimum of 70 percent
recycled content.
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DANGEROUS GOODS
Dangerous goods cannot
be shipped in these FedEx
Express® packaging options

(except for certain materials,

which can be shipped in
the FedEx® Clinical Pak; see

“Packaging” in the Dangerous
Goods section on p. 24 for details).

YOUR SHIPPING NEED

Boxes for cost-effective
international shipping

OUR SOLUTION

For a flat rate, you can ship these boxes to more than 220 countries and

territories via FedEx International Priority. See p. 11 for service and rate details.

FedEx® 10kg Box

e Inside dimensions: 15-13/16 x 12-15/16 x 10-3/16
e Weight when empty: 310z

e Weight limit: 22 Ibs.

FedEx® 25kg Box

e Inside dimensions: 21-9/16 x 16-9/16 x 13-3/16

e \Weight when empty: 57 oz.

o Weight limit: 55 Ibs.

Packaging to ship large or
unusually shaped items

These are plastic overwraps only; place your items in other packaging or cushioning

material first before using them.
FedEx® Sleeve

¥ e For skis, blueprints, rolls of
Ayl fabric and carpet
e Inside dimensions: 92 x 12 (for items up to 85 x 7-1/2 in diameter)
. e e Weight when empty: 4.7 oz.
~f | FedEx Medium Bag
e For golf and duffel bags or
e " small luggage'
i i e |nside dimensions: 66 x 24 (for items up to 50 x 15 in diameter)
SH— e \Weight when empty: 6.7 oz.
Packaging to ship Use these plastic overwraps for noninfectious specimens after they are inserted into

noninfectious specimens

a sturdy inner container. Specimen shipments smaller than 7 x 4 x 2 (in inches) must

be shipped in the FedEx Clinical Pak.

FedEx Small Clinical Pak

e [nside dimensions: 14-1/4 x 10-1/8

e \Weight when empty: 0.7 oz.
o Weight limit: 20 Ibs.
FedEx Large Clinical Pak
e |nside dimensions: 18x13-1/2
e \Weight when empty: 1.2 oz.
e Weight limit: 20 Ibs.

Packaging for blueprints, FedEx® Tube

posters, fabric rolls or charts e Inside dimensions: 38x6x6x6
e Weight when empty: 16 0z.

= e Weight limit: 20 Ibs.

"Remove perfume, aerosol spray cans and other dangerous goods from your luggage before shipping.
Note: Inside dimensions shown in inches.
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USE OUR SERVICES

FEDEX EXPRESS FREIGHT PACKAGING TIPS

For additional help packaging your express
freight shipments, call FedEx Express Freight
Services at 1.800.332.0807. See pp. 13-14
for information on FedEx Express Freight
delivery services.

@ For FedEx Express®
Freight online tools and
information, go to fedex.com/
us/expressfreight.

YOUR SHIPPING NEED OUR SOLUTION

Secure packaging for your
express freight shipments

Express Freight Packaging Tips and Resources

Size and Weight

&=

or 119 inches in length or 80 inches in width require prior approval.

Loading and Stacking

pyramid stacking (see example below).

Securing

through the skid voids and around all cartons.

Addressing and Labeling

e Remove or mark through any old address labels.

Cartons 70-gauge
stacked squarely stretchwrap

Angleboard

27-inch minimum
width, 3-1/2-inch
minimum height
for pallet jack entry

~ Nooverlap
— of base

Banding
through voids

] Pieces up
102,200 Ibs.
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FedEx Express Freight shipments must be on a pallet, skid, or other forkliftable
and pallet-jackable base with a minimum clearance of 3-1/2 inches for access,
and should be stackable. Pallet-jack entry is required on two sides of the base.

Ship individual skids of 151 Ibs. or more. Skids exceeding 2,200 Ibs. require prior
approval. Unlimited total shipment weight. Skids exceeding 70 inches in height

e Place angled fiberboard (angleboard) between cartons to prevent crushing.
e Cover the top of the skid to protect your freight from weather damage.

e Use heavy-duty metal or break-resistant plastic strapping to band the freight.
e Use shock-absorber connections or cushioned skids, if applicable, when bolting.

e Distribute weight evenly. Stack boxes squarely corner-to-corner to the skid's edge
to maximize compression strength, but do not allow boxes to hang over the skid.
e Keep the top of the skid flat to minimize lost or damaged cartons, and do not use

e \Wrap freight in 70-gauge stretchwrap. Pass at least two bands (tightly secured)

e Include both the origin and destination address on individual cartons whenever possible.

Pyramid stacking
is not accepted.
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USE OUR SERVICES

PROCESS YOUR SHIPMENT AT FEDEX.COM

For the easiest way to ship, go to fedex.com
and select Prepare Shipment from the Ship tab.
You can create shipping labels, schedule a
pickup and track the status of shipments,
all from your computer.

YOUR SHIPPING NEED

A convenient, timesaving
way to process shipments
online

SHIPPING ON THE GO

FedEx Mobile turns your mobhile
phone or other wireless device
into a mobile version of FedEx
Ship Manager® at fedex.com,
so you can ship, track, find a
FedEx location, get rates and
transit times, and more, when
it's convenient. Select the
Business Solutions tab at
fedex.com, then Learn About
FedEx Mobile, for details.

OUR SOLUTION
FedEx Ship Manager® at fedex.com @

You can access FedEx Ship Manager at fedex.com 24 hours a day, 7 days a week to:
e Prepare labels for FedEx Express, FedEx Ground and FedEx Home Delivery shipments. @
e Schedule a pickup in the U.S. and worldwide.
e Use FedEx® Address Checker to confirm addresses in the U.S., Canada and e
Puerto Rico and determine if an address is commercial or residential.
¢ Notify yourself, your recipient and others when:
— The shipment is on its way. @
— A critical shipping event has affected the shipment.
— The shipment has been delivered.
e Generate return labels you can include with an outbound package or e-mail.
Or request return pickup at a customer location.
e Store up to 300 Fast Ship profiles for repeat shipments to the same address.
e Process multiple-piece shipments (up to 25 pieces) on one shipping label and
track with only one tracking number.
e (et courtesy rate quotes — both account-specific and standard list rates —
for FedEx Express and FedEx Ground shipments.

FedEx® Global Trade Manager

Use FedEx Ship Manager at fedex.com to process shipments to more than

220 countries and territories, and connect to FedEx Global Trade Manager to:

e Access country-specific information and manage international shipping effectively.

e |dentify customs requirements, estimate duties and taxes, and complete
documentation for FedEx Express and FedEx Ground shipments.

e File Shipper's Export Declaration/Electronic Export Information (SED/EEI) data to
the U.S. Census Bureau's AES Direct site, or have us file as your agent via FedEx
Export AgentFile®

FedEx Web Services

FedEx Web Services is our online solution for shippers who want to integrate FedEx
shipping technology into a custom software program or other \Web application —
such as an online shopping cart feature, for example, or a corporate intranet site.
For more information and online support, go to the FedEx Developer Resource Center
at fedex.com/developer.

FedEx Ship Manager® Software

FedEx Ship Manager Software is an ideal solution if you ship less than 150 packages
a day but need the ability to customize reports, integrate shipping capabilities into
your daily operation and coordinate with FedEx systems.

FedEx Ship Manager® Server
Designed for large, high-volume shippers, FedEx Ship Manager Server is a
customizable solution that expedites shipment processing and provides a direct
connection to FedEx.
Your FedEx account executive can help you choose the right FedEx
Ship Manager solution.
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USE OUR SERVICES

MORE SHIPPING RESOURCES AT FEDEX.COM

Our redesigned Web site puts shipping tools
and information as close as your computer.
Go to fedex.com to ship, track, find a FedEx

location and access other convenient,

timesaving shipping resources.

For a convenient way to process your shipments any time of day,
select Prepare Shipment from the Ship tab at fedex.com.

YOUR SHIPPING NEED OUR SOLUTION

A one-stop resource for
managing your shipping needs

O - 1O

Online Shipping at fedex.com
Whether you want to track the status of a package, learn mare about our services

or manage your account, our Web site makes it easy. Use the tabs at fedex.com
to find the tools and resources you need to work faster and be more productive.

Package/Envelope

Get information on FedEx Express and FedEx Ground delivery services for packages
that weigh up to 150 Ibs.

Freight

Choose the FedEx freight-shipping service that best meets your needs. We offer
solutions for:

e U.S. and international express freight

e [TL (less-than-truckload) freight

e Critical and specialty freight

e Ground multiweight freight

e (cean freight

Expedited
Compare our fastest services for packages and freight.

Office/Print Services

Check out the business, document and shipping services that are available at FedEx

Kinko's Office and Print Centers® and FedEx Kinko's® Ship Centers.

e Enter a ZIP code to find locations in your area.

e Send a print order from your computer to a FedEx Kinko's Office and Print Center
using FedEx Kinko's® Print Online, then track it online using the order number.

e Promote your business with FedEx Kinko's® Direct-Mail Services.

See p. 45 for more information on FedEx Kinko's.

Ship

Select the Ship tab to:

e Process shipments and create shipping labels using FedEx Ship Manager at

fedex.com:
— Get courtesy rate quotes.
— Process multiple-piece shipments (up to 25 pieces) on one shipping label.
— Store up to 300 Fast Ship profiles for repeat shipments to the same address.
— Use e-mail notification messages to update your recipient and others on
the status of the delivery.
e Compare the rates and transit-time options available for your shipment.
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MY FEDEX®

My FedEx is a customized
view of fedex.com that gives
you easy access to account
information and your favorite
shipping tools. Log in to
process shipments, check
the status of your packages
and view billing information
for your account. Your profile
information and preferences
are stored to help you save
time. Select Go to My FedEx
from the Manage tab at
fedex.com to get started.


http://www.fedex.com/us/ship
http://www.fedex.com/us/myfedex

e Find a FedEx location in your area.
e Schedule a pickup.
e Prepare international shipments:
— Identify, then download, the documentation your international
shipments require.
— Estimate duties and taxes upfront.

— Access shipping advisories and customs documents for more
than 200 countries.

— Check regulatory changes and new trade restrictions. Information
is updated every 48 hours.

— Save profiles of frequently shipped commodities.

— Check government lists of restricted trading parties.

— Review clearance fees that may be assessed at the destination.

¢ QOrder supplies (a FedEx account number is required).

Track

Select the Track tab to track the status of up to 30 FedEx Express, FedEx
Ground, FedEx Home Delivery, FedEx Freight and FedEx Custom Critical
shipments at a time, from origin to destination, plus view proof-of-delivery
signatures and select e-mail notification messages. Each piece in a multiple-
piece shipment can be tracked using only one tracking number.

From fedex.com, you can also track FedEx Kinko's orders by entering

the order number. See p. 47 for information on FedEx InSight® and other
tracking options.

Manage

Select the Manage tab to review and pay your invoices online, plus:

e |earn about billing options.

e (o to My FedEx® for a customized view of fedex.com.

e Update your account information if you've moved or have a new
phone number.

e Access account-management tools.

e Apply for a refund or invoice adjustment.

e File aclaimona U.S. shipment.

See p. 48 for information on FedEx® Billing Online and other account-
management tools that can save you time.
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Business Solutions

Select the Business Solutions tab to:

e | earn how to manage your shipping from a wireless device.

¢ Browse service information and business resources customized for
small businesses.

e |ntegrate your business applications with FedEx via the FedEx Developer
Resource Center.

e Find a FedEx solution based on information you provide about your
business and shipping needs.

Solutions for Your Shipping Needs

If you're a new customer: Select New Customer Center at fedex.com for the
resources you need to get started. You can open an account, download a copy
of the FedEx Welcome Kit, learn how to ship and get a rate quote.

If you run a small business: Use the FedEx Small Business Center to access
the FedEx services and tools that will benefit you most. Learn about our business
solutions, take advantage of special offers, and read articles and success stories.
Select the Business Solutions tab, then Visit FedEx Small Business Center.

If you want help finding the right solution: Use the FedEx Solutions Tool to
identify the delivery service, shipping technology or other FedEx tool that will
meet your needs. Answer a few simple questions and we'll guide you to the

best solutions. Select the Business Solutions tab, then Find a FedEx Solution.

If you want detailed account information: Take advantage of FedEx® Reporting
Online, which lets you request, view and download shipping reports, and make
informed business decisions. Select the Manage tab for more information.

If you want to ship on the go: Use FedEx Mobile to access FedEx services
and information from your mobile phone or other wireless device. Select the
Business Solutions tab, then Learn About FedEx Mobile.

If you want information about our services: Select Service Info at fedex.com
for detailed information on U.S. package, international package and freight
services, plus service options such as collect on delivery, proof of delivery, and
dangerous goods and hazardous materials shipping.

fedex.com 1.800.GoFedEx 1800.463.3339

37


http://www.fedex.com/us/newcustomer
http://www.fedex.com/us/services

USE OUR SERVICES

FEDEX EXPRESS AIRBILLS AND AIR WAYBILLS

Use these forms if you are unable to process
FedEx Express shipments online using FedEx

Ship Manager at fedex.com. To order preprinted
versions, select Order Supplies from the Ship tab
at fedex.com or call 1.800.GoFedEx 1.800.463.3339
and say “order shipping supplies” (a FedEx account
number is required).

YOUR SHIPPING NEED OUR SOLUTION

Documentation for FedEx Express Airbills and Air Wayhbills
FedEx Express shipments
FedEx® US Airhill

Complete this airbill for FedEx Express package and freight shipments within the
U.S. There is a separate airbill for FedEx SameDay services, which the courier will
bring to you at pickup.

FedEx® International Air Wayhill

Complete this air waybill for most FedEx Express international package shipments.
There is a separate air wayhill for FedEx International Next Flight service, which
the courier will bring to you at pickup.

Q)

FedEx® Expanded Service International Air Waybill

Use this expanded air waybill for international express freight, dangerous goods and
FedEx International Broker Select shipments, as well as certain shipments covered
by a letter of credit.

FedEx International Premium, FedEx International Express Freight® (IXF) and FedEx
International Airport-to-Airport® services require the FedEx IATA (023) Air Waybill
or IATA Neutral Air Waybill. For help completing these forms, go to fedex.com/us/
services/processshipment.

@ For more information
on completing the
documentation for FedEx
Express® and FedEx Ground®

shipments, go to fedex.com/us/
services/processshipment.
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Apply a bar-code and address label to each
FedEx Ground package you ship, and enter package
tails in the FedEx Ground Pick-Up Record.

YOUR SHIPPING NEED 7

Documentation for
FedEx Ground shipments

There are separate bar-code labels
for FedEx Ground, FedEx International
Ground and FedEx Home Delivery

shipments. For printing specifications, | =
contact your FedEx account executive.  \ )

Groundm

INTERNATIONAL
SHIPMENT
LABEL

Total Phgs.
Package # In Shipment

Bar-Code Labels and Other FedEx Ground Shipping Documentation @

FedEx Ground Bar-Code Labels @

Apply a combined bar-code and address label you generate using FedEx Ship
Manager at fedex.com or another electronic shipping solution (see p. 35),

or you can apply a preprinted FedEx Ground bar-code label plus an address 6
label you create yourself. To order FedEx Ground bar-code labels, call

1.800.GoFedEx 1.800.463.3339 and say “order shipping supplies.” Preprinted @
bar-code labels are not available for FedEx Home Delivery shipments.

FedEx Ground Pick-Up Record (U.S. and International)

Complete a page from the FedEx Ground Pick-Up Record and give it to your
FedEx Ground driver with each day’s shipments. If you process labels electronically,
give the driver your system-generated pickup manifest. To order copies of the
FedEx Ground Pick-Up Record, call 1.800.GoFedEx 1.800.463.3339 and say
“order shipping supplies.”

Additional Steps for FedEx International Ground Shipments

1. A Commercial Invoice is required for each international ground shipment:
one signed original and four copies for shipments to Canada, and one signed
original and two copies for shipments to Puerto Rico. For multiple-piece
shipments, only one complete set is needed. Place the original and copies
in the Customs Documents pouch and attach it to the lead package.

To identify the customs broker for the shipment, enter the broker's name
and contact information on the Commercial Invoice. If a customs broker is not
identified on the Commercial Invoice, we may assign FedEx Trade Networks
to clear the shipment. If you are the importer of record, be sure to also include
a Government Agency Agreement (GAA). See p. 40 for more information on
the Commercial Invoice.

2. Put other export documents that you've prepared into the Customs Documents
pouch and attach it to your shipment.

3. Attach a blue FedEx Ground international shipment label to each package in
your shipment, and number each to indicate how many packages are in your
shipment (for example, “1 of 5”).

4. Keep all international packages together for pickup, or drop them off at a
FedEx shipping location.
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USE OUR SERVICES

U.S. EXPORT DOCUMENTATION

In addition to completing FedEx shipping documentation
when you ship internationally, you may have to file the
government-required information on pp. 41-44.

FedEx® Global Trade Manager at fedex.com provides advisory

information, shipping checklists, a duty-and-tax estimator, and
other resources for international shippers. Get there by selecting the
Ship tab, then Go to FedEx Global Trade Manager.

YOUR SHIPPING NEED OUR SOLUTION

Documentation that meets
U.S. Census Bureau

@ requirements

Shipper’s Export Declaration/Electronic Export Information

Shipper's Export Declaration/Electronic Export Information (SED/EEI) data is used for

compiling official U.S. export statistics and to enforce U.S. export laws.

¢ You can self-file electronic SED/EEI data directly to the U.S. Census Bureau's
AESDirect site or link to AESDirect during your shipping transaction on FedEx Ship
Manager at fedex.com.

e For FedEx Express shipments, you can authorize us to file SED/EEI data on your
behalf via FedEx Export AgentFile.

e You can authorize us to file SED/EEI data on your behalf via fax. This option
is available for FedEx Express shipments, including those that require the
FedEx IATA (023) Air Wayhill, and FedEx Ground shipments.

For more details on filing SED/EEI information, see p. 41.

A Commerecial Invoice for
international shipments

Commercial Invoice

To confirm whether your shipment requires a Commercial Invoice, select Go to FedEx
Global Trade Manager from the Ship tab at fedex.com or call 1.800.GoFedEx
1.800.463.3339 and say “international services.”

e FedEx Express shipments: Required for most nondocument commodities. You must
submit one signed original and two copies.

e FedEx International Ground shipments: Required for all shipments — one signed
original and four copies for shipments to Canada, and one signed original and two
copies for shipments to Puerto Rico. For shipments to Canada, include broker contact
information if there is a designated broker to clear the shipment.

Sample Commercial Invoice forms are shown on p. 42 (for FedEx Express

shipments) and p. 43 (for FedEx International Ground shipments). These forms

can be copied onto your letterhead and used as a template to create your

Commercial Invoice.

A record of where the
products you ship were
manufactured

Certificate of Origin

To confirm whether your shipment requires a Certificate of Origin, select Go to FedEx
Global Trade Manager from the Ship tab at fedex.com or call 1.800.GoFedEx
1.800.463.3339 and say “international services.” FedEx can prepare your Certificate of
Origin for a fee. Call 1.866.685.7001 for information.

e One original is required.

e FEligible shipments to Mexico and Canada may qualify for preferential tariff
treatment on North American-origin commodities if you file a NAFTA Certificate of
Origin. You can complete a NAFTA Certificate of Origin using FedEx Ship Manager
at fedex.com.

e Ahblanket NAFTA Certificate of Origin is valid for up to 12 months and should be
provided to the importer, importer’s broker, or both. This may vary by country, however.

You can copy the Certificate of Origin form on p. 44 and use it with your

FedEx shipment.
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Shipper's Export Declaration/Electronic Export Information (SED/EEI)

The SED/EEI is used for compiling official U.S. export statistics and to enforce
U.S. export laws. Keep copies of all relevant documents related to your SED/EEI
filing for at least five years from the date of export.

More Details

You can self-file SED/EEI information or authorize us to file on your behalf via
FedEx Export AgentFile, either electronically or by fax.

Self-filing option. If you prefer to file SED/EEI information yourself, register with

the U.S. Census Bureau's Automated Export System (AES) at www.aesdirect.gov.

Based on shipment information you enter, FedEx Ship Manager solutions will
automatically notify you if an SED/EEI may be required. If it is, you can connect to
the AESDirect site to submit the required information. You will receive an Internal
Transaction Number (ITN) via e-mail to enter in the appropriate proof-of-filing
citation field on your FedEx Ship Manager processing screen.

Agent-filing options. If you want us to file an SED/EEI for a FedEx Express

shipment on your behalf:

e Submit your shipment information via the FedEx Export AgentFile site at
fedex.com. Select Go to FedEx Global Trade Manager from the Ship tab, then
select File an SED/EEI.

Once the AES has issued an ITN, it will download directly to your FedEx Ship
Manager solution to use in processing your shipment.

e (all 1.800.GoFedEx 1.800.463.3339, say “international services” and ask for

the SED/EEI Agent Filing packet if you prefer to fax SED/EEI information.

ONLINE HELP

For information on how to complete

a Certificate of Origin, Commercial
Invoice and other U.S. export
documentation, plus links to online
tools you can use to complete these
forms, go to fedex.com/us/
services/processshipment.

When an SED/EEI Is Required’

Shipments

U.S. or Puerto Rico to Canada B
U.S. or Puerto Rico to foreign countries other than Canada A B, C
U.S. to Puerto Rico or U.S. Virgin Islands A

U.S. or Puerto Rico to U.S. possessions®

U.S. Virgin Islands to U.S., Puerto Rico
or other U.S. possessions

U.S. Virgin Islands to foreign countries

U.S. possessions to U.S., Puerto Rico
or other U.S. possessions

Puerto Rico to U.S. or U.S. Virgin Islands A

No SED/EEI required
No SED/EEI required

A B.C
No SED/EEI required

A. When merchandise classified under the same Schedule B commodity
number is valued at more than US$2,500 and is sent from the same
exporter to the same recipient on the same day.

B. When the shipment contains merchandise of any value that requires
an export license or permit; is subject to International Traffic in Arms
Regulations (ITARY); is classified as rough diamonds; or is to be stored in
Canada for future export to a third country that's unknown at the time of
export to Canada (see 15 CFR, part 30.58). Rough diamonds are classified
under Harmonized/Schedule B commodity numbers that begin with 7102.10,
7102.21 and 7102.31.

C. For shipments to a proscribed country if the shipment contains items
other than personal, interoffice and business documents with zero value.*

Note: The AES proof-of-filing citation or SED/EEI exemption legend must
be included when you complete documentation for your shipment.

For more information on Shipper’s Export Declaration/Electronic Export
Information, go to fedex.com/us/sed.

' Go to www.census.gov/foreign-trade/regulations/forms for comprehensive SED/EEI information.
21.S.: the 50 states, the District of Columbia and U.S. foreign trade zones.
3American Samoa, Baker Island, Northern Mariana Islands, Guam, Howland Islands, Jarvis Island,
Johnston Atoll, Kingmen Reef, Midway Islands, Navassa Island, Palmyra Atoll and Wake Island.
*Proscribed countries currently include Cuba, Iran, Iraq, Libya, Montenegro, North Korea, Serbia
(excluding Kosovo), Sudan and Syria, and are subject to change. FedEx does not currently offer
service to Cuba, Iran, North Korea or Sudan and does not offer service for U.S. export shipments
or U.S.-origin goods to Syria.

fedex.com 1.800.GoFedEx 1800.463.3339
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Commercial Invoice

SELLER/SHIPPER (Name, Full Address, Country)

Invoice Date and Number Customer Order Number

Tax Identification Number (EIN)

Tracking ID/Air Waybill No.

CONSIGNEE (Name, Full Address, Country)

Buyer (if Other than Consignee)

Port of Lading

Final Destination Exporting Carrier

Terms and Conditions of Delivery and Payment (incoterms)

Other Transportation Information

Currency of Sale

Marks and Numbers Total Number of Packages

Total Gross Weight (kg) Cubic Meters

Complete And Accurate Commodity Description
And Country of Manufacture

Quantity/

Unit of Measure Unit Price

Amount

These commodites, technology, or software were exported from
the United States in accordance with the Export Administration

Regulations. Diversion contrary to United States law is prohibited.

| declare all the information contained in this invoice to be true
and correct.

Signature and Status of Date Place

Authorized Person

Packing Costs

Freight Costs

Other Transportation Costs

Handling

Insurance Costs

Assists

Additional Fees

Duties and Taxes

Page of

Total Invoice Value
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SELLER/SHIPPER (Name, Full Address, Country)

Commercial Invoice

Invoice Date and Number Customer Order Number

Tax Identification Number (EIN)

Tracking Number

CONSIGNEE (Name, Full Address, Country, Phone Number)

Buyer (if Other than Consignee)

Port of Lading

Country of Ultimate Destination | Exporting Carrier

Terms and Conditions of Delivery and Payment (incoterms)

Other Transportation Information

Currency of Sale

Marks and Numbers Total Number of Packages

Clkgs

Total Gross Weight
Cibs

FedEx International Ground Shipments to Canada Only

Name of Broker Tel. No.

If there is a designated broker for this shipment, please provide contact information:

Contact Name

Duties and Taxes Payable by Shipper

Complete And Accurate Commodity Description
And Country of Manufacture

If you have not designated a customs broker in the box above, FedEx Ground may assign FedEx Trade Networks Transport & Brokerage to clear
the shipment. A clearance entry fee, duties and taxes, and other surcharges will be billed to the importer, unless prepaid by the shipper.

Consignee |:|0ther If Other, FedEx Account Number

Quantity/

Unit of Measure Amount

Unit Price

These commodities, technology, or software were exported from
the United States in accordance with the Export Administration

| declare all the information contained in this invoice to be true
and correct.

Signature and Title of Date

Authorized Person

Regulations. Diversion contrary to United States law is prohibited.

Packing Costs

Freight Costs

Other Transportation Costs

Handling

Insurance Costs

Assists

Additional Fees

Duties and Taxes

Page of

Total Invoice Value
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CERTIFICATE OF ORIGIN

FOR GENERAL USE

The undersigned

(OWNER OR AGENT, & TITLE)
for

(Name and Address of Shipper)
declares that the following mentioned goods are shipped via

on the date of consigned to

(Name and address of Consignee)

( ADDRESS )

(CITY, POSTAL CODE , COUNTRY)

Marks and Numbers|  No. of Pkgs Weight in Kilos Complete and accurate
AS ADDRESSED Boxes or Crates Gross Net Description of Goods
Sworn to before me this day Of e e

Notary Signature

The undersigned hereby declares that the above details and statements are correct and that
all the goods were produced in

Signature of OWNEr OF AQENT et s s e ssmn e s am e s mmn s

The Chamber of Commerce certifies, in reliance on the exporter's representation and not
on the basis of independent verification, that to the best of its knowledge and belief, the products
named in this document originated in

Acting as Assistant Secretary on behalf of the Chamber of Commerce.

Certified this day of

Executing Agent ...
SIGNATURE
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USE OUR SERVICES

FEDEX KINKO'S

Drop off FedEx shipments, get packaging
help and more at our convenient

locations worldwide.

PACKAGING SOLUTIONS
Packaging options such as

the FedEx Laptop Box, and

the FedEx® 10kg Box and FedEx®
25kg Box for international
shipments, are available at
FedEx Kinko's locations.

CONVENIENT LOCATIONS
FedEx Kinko's Office and
Print Centers® offer a full
complement of business,
document and shipping
solutions. FedEx Kinko's®
Ship Centers provide
shipping and packaging
services, plus you can
copy, print, fax and more.

YOUR SHIPPING NEED

A single resource for
business, document and
shipping solutions

OUR SOLUTION

FedEx Kinko's

Stop in a FedEx Kinko's Office and Print Center® for packaging and shipping,
plus other business and document solutions, all in one convenient location.!
FedEx Kinko's provides:

Global access. There are more than 1,800 digitally connected locations worldwide, @
including centers throughout North America and in Asia, Australia, Europe and the
Middle East. To find one near you, click on the Office/Print Services tab at fedex.com. 0

Flexible hours. Many locations are open 24 hours a day, 7 days a week, so you
can work, ship and handle last-minute business needs on evenings and weekends.

Online solutions. Click on the Office/Print Services tab at fedex.com to place a
print order, use our phato services, and more.

Packaging and shipping services. We have a full range of FedEx Express and

FedEx Ground delivery services, packaging supplies you can purchase, plus pack-
and-ship specialists to answer your questions and pack your shipment.

Make It

e (Create signs and banners, proposals, invitations, and presentations.

e Take advantage of technology solutions such as high-speed Internet access,
computer workstations, videoconferencing, CD and DVD burning, and scanning.

e Market your business with brochures, manuals, résumés and business cards.

e Use our notary services, and have passport photos made quickly and affordably.

e Access Wi-Fi Internet via T-Mobile® HotSpot service.

Print It

e Send a print order to a FedEx Kinko's Office and Print Center right from your computer.
e Make oversize prints and digital photo prints.

e Mount, laminate and bind your prints.

e Print full-color bound documents.

Pack It
e Save time by letting us package your shipment for you.
e Purchase packaging materials such as shipping boxes, padded envelopes and tape.

Ship It

e Send document and package shipments via FedEx Express, FedEx Ground and
FedEx Home Delivery services (see FedEx® Retail Counter Rates on p. 46).

e Grow your business with our direct-mail services. We cover document creation
and printing, inserting and sealing, address verification, and sending your
direct-mail campaign on its way.

e (Choose Hold at FedEx Location service to have a package held for pickup at a
FedEx Kinko's location.

Click on the Office/Print Services tab at fedex.com or call 1.800.GoFedEx
1.800.463.3339 and say “office and print services” for more information.

"FedEx Kinko's products, services and hours vary by location. See center for details.
T-Mobile is a federally registered trademark of Deutsche Telekom AG.

)
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USE OUR SERVICES

OTHER SHIPPING LOCATIONS

We have more than 50,000 locations where you
can give us your shipments. Many offer a range
of packaging, shipping and other business services.

YOUR SHIPPING NEED OUR SOLUTION

Locations where you can
drop off packages and get
shipping information

FedEx World Service Center? FedEx Authorized ShipCenter®
and FedEx Express® Drop Box Locations

FedEx World Service Center Locations

The shipping specialists at FedEx World Service Center locations can help you

choose a delivery service, complete documentation and process your packages.

Many locations are open late and on Saturdays to accommodate your schedule.

e Drop off your shipments, or we'll process them for you at the counter.

e Purchase boxes and other packaging supplies.

e Check fedex.com for the list of services, such as Hold at FedEx Location, offered
at each location (select Find Locations from the Ship tab).

e (harge your shipments to your FedEx account, or use checks, credit cards and
cash, which are accepted at most locations.

Note: You must have a FedEx account number to ship FedEx International Ground
packages at a FedEx World Service Center and our other shipping locations.

FedEx Authorized ShipCenter Locations

Stop by these independently owned locations for packaging and shipping services.

Most also offer faxing, copying and other business services.

e Look for AIM Mail Center® Packaging Store® PakMail® Parcel Plus® Postal
Annex+® Neighborhood Postal Center® and PostNet® locations, locations
affiliated with Associated Mail and Parcel Centers? and others.

e You can ship both FedEx Express and FedEx Ground packages at most locations.
For more information, select Find Locations from the Ship tab at fedex.com.

Note: Rates for processing packages reflect each location’s own pricing policies.
These locations may apply additional charges to FedEx rates.

FedEx Express Drop Boxes

There are more than 41,000 secure drop boxes in office buildings, shopping malls,

airports, grocery stores, FedEx Kinko's locations, at select Post Office locations,

and in other busy areas.

e Ship FedEx Express packages up to 20 x 12 x 6 (in inches).

e Most have a limited quantity of airbills and packaging supplies.

e Some offer Saturday pickup. (If not, packages are picked up on Monday.)

e To find drop boxes in your area, select Find Locations from the Ship tab at
fedex.com.

Note : Do not place FedEx SameDay and FedEx International Next Flight packages;
FedEx Ground packages; or packages containing clinical samples, diagnostic
specimens or dangerous goods in drop boxes.

All FedEx Authorized ShipCenter location trademarks are the property of their respective owners.

fedex.com 1.800.GoFedEx 1800.463.3339

@ To find a shipping
location in your area,

select Find Locations from the
Ship tab at fedex.com or call
1.800.GoFedEx 1.800.463.3339
and say “find FedEx locations.”

FEDEX® RETAIL
COUNTER RATES

FedEx Retail Counter Rates
apply when you process
your shipment at the counter
in staffed FedEx locations in
the U.S. and pay for your
shipping with cash, check,
debit or credit card. However,
if you have a FedEx account
number and use it when

you ship, you receive your
account-specific rates.

To open an account, go to
fedex.com, call 1.800.GoFedEx
1.800.463.3339 and say “new
account setup,” or ask our
counter agents for help.
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USE OUR SERVICES

SHIPMENT-STATUS TRACKING

Get updates on the status of your shipments
24 hours a day and access other advanced
tracking capabilities with FedEx InSight:

PROOF OF DELIVERY

At your request we'll obtain a
delivery signature or give you
proof-of-delivery information
in a convenient format. See_
pp. 16—17 for details. To
request a copy of your
recipient’s signature, go to
fedex.com and select Obtain
Signature Proof of Delivery
from the Track tab.

YOUR SHIPPING NEED

Notifications, delivery
updates and other
information on the status
of your shipments

OUR SOLUTION

FedEx InSight® @

FedEx InSight is a management tool at fedex.com that monitors your shipping

activity even when you're offline. Each time you log in, you get an updated look

at the status of your shipments, plus information on completed deliveries,

clearance delays and other notifications. It's free and helps you save time

and money by: @

e Tracking the status of your inbound, outbound and third-party shipments —
no tracking numbers required. 0

e Providing information on shipments as far back as 90 days.

e Notifying you via e-mail, the Internet or wireless device when deliveries are
attempted and completed.

e Pinpointing clearance delays, incomplete paperwork and other problems, then
recommending steps you can take to facilitate delivery.

e (Offering status summaries of U.S. and international shipments in one report.

e Managing shipping activities across multiple locations and accounts.

For more information, select Monitor All My Shipments with FedEx InSight from
the Track tab at fedex.com or contact your FedEx account executive.

Additional Tracking Solutions

Track at fedex.com by Tracking Number

(o to fedex.com to track up to 30 FedEx Express, FedEx Ground, FedEx Freight and
FedEx Custom Critical shipments at a time, and sign up to receive automatic e-mail
notification of critical shipping events. You can also track FedEx Kinko's orders.

Track at fedex.com by Reference Number

Select Track by Reference from the Track tab at fedex.com, then enter the Return
Material Authorization number or other reference number you provided at the time
of shipment.

Track by Phone
Call 1.800.GoFedEx 1.800.463.3339 and say “track a package” to track the status
of your shipments.

Track FedEx Trade Networks Shipments and View Documents Online
Go to ftn.fedex.com and click on the Track tab.
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USE OUR SERVICES

ACCOUNT MANAGEMENT

These flexible, easy-to-use invoicing and payment options
help you save time and manage your FedEx account.

YOUR SHIPPING NEED

-\.°d'f
“‘Z"_”\\ -
Select the Manage
tab at fedex.com to

register for FedEx® Billing Online
and for more information on
billing, account tools and

claims resolution online.
OUR SOLUTION

Manage bills and make
payments from your computer

FedEx® Billing Online

Use FedEx Billing Online to manage the billing process end-to-end:

e Schedule and make payments up to 15 days beyond the date you enter payment
information via electronic funds transfer, automatic dehit or paper check. Combine
multiple invoices into a single payment. View and pay duty and tax invoices online.

e Review individual shipment details or a complete invoice. Sort by categories such
as ship date, payment type and tracking ID.

e Request invoice adjustments or a review of shipping charges.

e Save filing space by creating PDF files of your invoices that you can archive or e-mail.

e (Generate management reports that analyze your shipping trends.

To register, click on the Manage tab at fedex.com.

Invoicing and payment
software for large-volume
shippers

FedEx DirectLink® Software

FedEx DirectLink is free software that's easy to set up and use across a network —

ideal for large-volume shippers who process at least 50 shipments a day and want

to receive FedEx invoices electronically.

e Search through and sort information at the shipment or invoice level.

e Submit adjustment requests.

e Allocate costs within your organization.

e Take advantage of other useful features such as Signature Proof of Delivery for
FedEx Express shipments, plus shipment-status tracking.

e Contact your FedEx account executive for more information.

FedEx invoice data integrated
into your business systems

FedEx Electronic Data Interchange (EDI)

With EDI, you can integrate your accounts-payable process with electronic FedEx

invoice, remittance and adjustment data.

e Your organization benefits from increased accuracy, faster charge-backs and
reduced paperwork.

e By consolidating invoices for multiple FedEx accounts into a single transmission, EDI
increases your control over costs even when shipments originate from multiple sites.

If you have large volumes of data and want details about EDI, call 1.888.450.1774 or

contact your FedEx account executive.

Multiple methods of payment
for your FedEx account

Payment Options'

You can pay for most FedEx delivery services by:*

Electronic funds transfer or automatic debit: requires a FedEx account number
and prior approval.

Check or money order: includes cashier's checks and traveler's checks. \We do not
accept counter checks or third-party checks.

Credit card:

e Bill your FedEx account charges directly to a credit card; or

e \Write your credit card number on your airbill or air waybill; or

e Use your credit card when you drop off a package at a FedEx shipping location.

Cash: not an available option at some FedEx shipping locations.

"FedEx Retail Counter Rates will apply if
you do not use your FedEx account number
when you ship at the counter of our staffed
shipping locations.

*You cannot pay for FedEx SameDay and
FedEx International Next Flight shipments
with cash, check, traveler's check or money
order. Cash is also not accepted for FedEx
International MailService shipments.

fedex.com 1.800.GoFedEx 1800.463.3339
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FIND YOUR RATE

HOW TO CALCULATE YOUR RATE

FedEx SameDay® and FedEx® International Next Flight have
special rate instructions; see pp. 81 and 105. You can also
get rate quotes and view rates by service or delivery zone
online; see the Rate Tools section at fedex.com/us/rates2008
for details. FedEx account holders can log in for an account-
specific courtesy rate quote or a customized rate guide.

PACKAGE SERVICES EXPRESS FREIGHT SERVICES

1.

Find the zone for your destination. For U.S. shipments, find your
destination ZIP code in a FedEx Zone Locator, then see which zone
the ZIP code corresponds to. There are two ways to request FedEx
zone location information:

* Go to fedex.com/us/rates/ratetools.html and select
“@et zone locator.”

* Call 1.800.GoFedEx 1.800.463.3339.

International zone tables begin on p. 82.

1.

Find the zone for your destination in the tables on p. 107

(U.S. shipments), p. 85 (Canada shipments) and pp. 108 and 110
(other international shipments). FedEx Express U.S. import zones
are on p. 108.

Turn to the appropriate rate table and find your package weight.
For FedEx Express® international shipments, find the total shipment
weight. Round up to the next-higher pound.

For FedEx Express multiple-piece shipments, per-pound pricing may
apply if the total shipment weight qualifies. See p. 80 (U.S. shipments)
or p. 104 (international shipments) for details.

Information about dimensional weight is on p. 122. If dimensional weight
applies, turn to the appropriate rate table and find your chargeable weight.

Determine your total shipment weight (round up to the next-higher
pound). Individual skids typically weigh 151 Ibs. or more. Skids
exceeding 2,200 Ibs. require prior approval. For international
shipments, determine your service option (door-to-door, drop-off,
hold-at-location, or drop-off and hold-at-location).

Information about dimensional weight is on p. 122. If dimensional
weight applies, turn to the appropriate rate table and find your
chargeable weight.

See your rate under the service you choose.**

A $1.95 residential surcharge per package will be added to
the FedEx Ground standard list rate for FedEx Home Delivery®
shipments. FedEx Home Delivery is for packages up to 70 Ibs.

Multiply the per-pound rate by the total shipment weight.

See pp. 117-128 for fees and other nontransportation charges that may
apply. For FedEx Express U.S. import shipments, call 1.800.GoFedEx
1.800.463.3339 and say “international services” for service fees applicable
from your origin country.

'Rates for U.S. services are on a per-package basis and include any excise tax required by the Internal
Revenue Code on the air transportation portion of these services; and this tax, if any, is paid by us.

2FedEx Ground return services (excluding FedEx Ground Call Tag) are subject to a 5-Ib./Zone 8 minimum rate.

See pp. 117-128 for fees and other nontransportation charges that
may apply. For FedEx Express U.S. import shipments, call
1.800.332.0807 for service fees applicable from your origin country.

fedex.com 1.800.GoFedEx 1800.463.3339
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 2'

Shipments moving generally 0—150 miles from

origin to destination anywhere in the contiguous U.S.

Nextday by | Nextdayby | Nextdayby | 2nd day by 3rd day by 1-5 days based on
8or830am? | 10:30 a.m. 3p.m? 4:30 p.m? 4:30 p.m? distance to destination

FedEx

Delivery
Commitment

FedEx FedEx
FedEx® : Priority Standgrd
Envelope Overnight® | Overnight® | Overnight®
up to 8 oz. $ 403 $ 1535 $ 1325
FedEx® Pak 2 L *

. Tlh. § 4310 § 1810 $ 1530
£ 2 Ibs. 44.05 19.05 16.55
= 3 46.25 21.25 17550
.‘§= 4 47.90 22.90 18.90
i 5 48.45 23.45 19.60
E 6 50.20 25.20 2055
® 7 51.35 26.35 20.90
= 8 5185 26.85 2195
£ 9 5270 2770 23.15
% 10 52.75 27.75 23.85
& 1 54.80 29.80 24.45
g n 5595 3095 2530
S 13 56.45 31.45 25,60
T 57.70 3270 26.50
£ 15 58,75 3375 2755
§_ 16 59.40 34.40 28.15
2 17 60.85 35.85 29.60

18 62.00 37.00 3045
19 62.80 37.80 3125
20 64.00 39.00 31.80
21 64.80 39.80 3265
22 65.95 4095 33.80
2 66.80 41.80 3435
24 67.70 4270 3525
25 69.85 4385 36.10
26 69.70 4470 36.90
27 70,55 4555 37.45
28 7170 46.70 38.60
29 72.60 47,60 39.45
30 73.15 48.15 40.00
31 7430 49.30 4085
32 75.75 50.75 4170
33 76.90 51.90 4260
34 78.05 53.05 4335
35 79.70 54.70 4455
36 81.00 56.00 45.40
37 81.10 56.10 4625
38 8195 56.95 47.05
39 83.80 58.80 4820
40 84.90 59.90 49.00
4 85.75 60.75 49.85
42 86.60 61.60 50.70
43 88.25 63.25 51.55
44 89.65 64.65 52.45
45 91.05 66.05 53.30
46 92.35 67.35 54.15
47 93.45 68.45 55.25
48 93.95 68.95 56.10
49 9555 7055 56.95
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$

*%

*

9.90
10.00
10.05
10.35
10.70
11.15
11.60
12.05
12.70
13.30
13.85
14.60
15.60
16.35
17.00
17.35
18.00
18.55
19.20
19.95
20.90
21.50
22.00
22.55
23.25
23.90
2470
25.45
26.20
26.65
27.40
21.85
28.60
29.50
30.10
30.55
31.10
31.65
32.65
33.50
34.35
34.90
35.65
36.30
37.10
37.50
38.30
39.05
39.80

FedEx

Express
Saver®

$

FedEx Ground®

Delivery®(upto 701bs.)
N/A
N/A

$ 420
427
431
443
4.65
4.80
5.05
5.25
5.40
5.59
5.78
5.95
6.15
6.28
6.41
6.51
6.58
6.68
6.82
6.96
7.12
7.28
7.46
7.63
7.81
8.02
8.21
8.38
8.57
8.78
8.95
9.03
9.21
9.38
954
971
9.89

10.04
10.18
10.34
10.50
10.66
10.80
10.94
11.06
11.18
11.30
11.42
11.54

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.

*Based on the package weight, the corresponding rate applies.

Any fraction of a pound takes the next-higher rate.
**One-pound rate applies.



Delivery Next day by | Next day by Next day by | 2nd day by 3rd day by 1-5 days based on
Commitment sl 0:30 a.m.! 3pm! 4:30 p.m.! 4:30 p.m.! distance to destination

FedEx Ground®

FedEx FedEx FedEx

First Priority Standard

Service Overnight® | Overnight® | Overnight®
50lbs. $ 975 $ 7175 $ 5805

4 51 98.20 73.20 58.90
= 52 99.35 74.35 60.05
E 5 100.80 75.80 61.20
§ 54 102.00 77.00 62.00
£ 55 103.15 78.15 63.20
5 56 104.60 79.60 64.30
s 5 106.10 81.10 65.70
E, 58 107.90 82.90 67.10
> 59 109.05 84.05 68.25
E 60 110.75 85.75 69.35
‘.;. 61 112.25 87.25 70.55
E 62 114.30 89.30 72.50
= 63 115.80 90.80 73.55
= 64 117.50 92.50 75.00
5 65 119.00 94.00 76.20
E 66 120.80 95.80 77.55
& 67 122.25 97.25 78.70
68 124.25 99.25 80.10
69 126.05 101.05 81.55
70 127.85 102.85 83.20
71 129.25 104.25 84.85
72 130.60 105.60 86.55
73 132.30 107.30 87.75
74 133.95 108.95 89.45
75 135.35 110.35 90.85

76 137.30 112.30 92.20

77 139.00 114.00 93.90

78 140,65 115.65 95.35

79 142.60 117.60 96.50

80 144,30 119.30 97.85

81 14575 120.75 99.55
82 147.70 122.70 101.85
83 149.25 124.25 103.25
84 150.40 125.40 104.40
85 151.80 126.80 106.10
86 153.25 128.25 107.15
87 154.85 129.85 108.35
88 156.25 131.25 109.45
89 157.75 132.75 11.15
90 159.05 134.05 112.30
91 162.20 137.20 113.45
92 163.65 138.65 115.10
93 164.95 139.95 116.80
94 166.40 141.40 117.90
95 167.50 142.50 119.35
96 168.95 143.95 121.35
97 170.25 145.25 122.45
98 171.70 146.70 12355
99 173.45 148.45 123.95
100 174.00 149.00 124.00

FedEx

40.45
41.00
41.55
42.30
4285
43.70
44.35
4490
45.75
46.30
46.75
47.60
48.45
49.25
50.10
50.85
51.50
51.95
52.60
53.45
54.25
55.00
55.65
56.20
56.95
57.80
58.35
59.40
59.95
60.65
61.60
62.15
62.80
63.25
64.10
64.85
65.75
66.25
66.80
67.55
68.65
69.65
70.50
71.05
71.70
72.25
72.80
7355
7420
74.85
76.00

FedEx

Express

Saver®

$ 35.50

36.00
36.50
37.25
37.75
38.25
38.75
39.25
40.00
40.50
41.00
4150
4225
43.00
43.60
4410
4460
4520
45.70
46.35
46.95
47.60
48.20
48.75
49.25
49.95
50.70
51.35
51.95
52.70
53.35
54.05
54.70
55.55
56.20
56.95
57.60
58.10
58.70
59.35
60.10
60.70
61.35
61.95
62.75
63.35
64.00
64.60
65.35
65.95
66.00

FedEx Home
Delivery®(upto 701bs.)

$

11.66
11.78
11.90
12.02
12.14
12.26
12.38
12.50
12.62
12.74
12.86
12.99
13.09
13.20
13.31
13.42
13.53
13.64
13.75
13.86
13.97
14.55
15.28
16.04
16.79
17.55
18.30
19.06
19.82
20.57
21.33
21.88
2263
23.40
2417
24.95
2575
26.55
27.38
2821
29.04
2975
30.47
31.19
31.93
32.67
33.41
34.17
34.94
3572
36.49

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

*Some exceptions apply. See pp. 8-9 for details.
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 2'

Shipments moving generally 0—150 miles from

origin to destination anywhere in the contiguous U.S.

Delivery
Commitment = eleliepyn
FedEx
Priority
Service Overnight® | Overnight®
101lbs.  $ 17574 § 15049
4 102 177.48 151.98
= 103 179.22 153.47
E 104 180.96 154.96
g 105 182.70 156.45
g 106 184.44 157.94
g 107 186.18 159.43
= 108 187.92 160.92
E, 109 189.66 162.41
S 110 191.40 163.90
s 193.14 165.39
T2 194.88 166.88
s 3 196.62 168.37
=z 114 198.36 169.86
E 115 200.10 17135
s 116 20184 172.84
£ 20358 17433
& 118 205.32 175.82
119 207.06 177.31
120 208.80 178.80
121 21054 180.29
122 21228 181.78
123 214.02 183.27
124 21576 184.76
125 21750 186.25
126 219.24 187.74
127 22098 189.23
128 22272 190.72
129 224.46 192.21
130 226.20 193.70
131 227.94 195.19
132 229,68 196.68
133 23142 198.17
134 233.16 199.66
135 23490 201.15
136 236.64 202.64
137 23838 20413
138 240.12 205.62
139 241 86 207.11
140 243,60 208.60
141 245.34 210.09
142 247.08 21158
143 248.82 213.07
144 250,56 21456
145 252.30 216.05
146 254.04 21754
147 26578 219.03
148 26752 22052
149 259.26 222.01
150 261.00 22350

FedEx
Standard
Overnight®
$ 12524
126.48
127.72
128.96
130.20
131.44
132.68
133.92
135.16
136.40
137.64
138.88
140.12
141.36
142.60
143.84
145.08
146.32
147.56
148.80
150.04
151.28
152.52
153.76
155.00
156.24
157.48
158.72
159.96
161.20
162.44
163.68
164.92
166.16
167.40
168.64
169.88
171.12
172.36
173.60
174.84
176.08
177.32
178.56
179.80
181.04
182.28
183.52
184.76
186.00
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76.76
71.52
78.28
79.04
79.80
80.56
81.32
82.08
82.84
83.60
84.36
85.12
85.88
86.64
87.40
88.16
88.92
89.68
90.44
91.20
91.96
9272
93.48
94.24
95.00
95.76
96.52
97.28
98.04
98.80
99.56
100.32
101.08
101.84
102.60
103.36
104.12
104.88
105.64
106.40
107.16
107.92
108.68
109.44
110.20
110.96
1M.72
112.48
113.24
114.00

Next day by Next day by | 2nd day by 3rd day by
0:30 a.m? 3p.m? 430 p.m? 430 p.m?

FedEx

Express

Saver®

$ 66.66

67.32
67.98
68.64
69.30
69.96
70.62
71.28
71.94
72.60
73.26
73.92
74.58
75.24
75.90
76.56
71.22
77.88
78.54
79.20
79.86
80.52
81.18
81.84
82.50
83.16
83.82
84.48
85.14
85.80
86.46
87.12
87.78
88.44
89.10
89.76
90.42
91.08
91.74
92.40
93.06
93.72
94.38
95.04
95.70
96.36
97.02
97.68
98.34
99.00

1-5 days based on

distance to destination

FedEx Ground®

$ 32
37.76
38.40
39.02
39.67
40.32
40.99
41.65
42.30
42.99
43.46
43.92
4439
44.86
45.35
45.82
46.28
46.77
47.25
4774
48.22
48.70
49.19
49.68
50.16
50.66
51.14
51.65
52.13
52.63
53.14
53.63
54.14
54.63
55.13
55.64
56.14
56.65
57.15
57.67
58.18
58.69
59.21
53.73
60.24
60.76
61.28
61.79
62.31
62.85

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.



FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 3

Shipments moving generally 151-300 miles from
origin to destination anywhere in the contiguous U.S.

Nextday by | Nextdayby [ Nextdayby | 2nd day by 3rd day by 1-5 days based on
8or8:30am? | 10:30 a.m. 3p.m? 430 p.m? 430 p.m? distance to destination

FedEx

Delivery
Commitment

FedEx FedEx
FedEx® : Priority Standgrd
Envelape Overnight® | Overnight® | Overnight®
up to 8 oz. $ 4300 $ 1800 $ 1540
FedEx® Pak * * *

. Tlh. $ 4905 $ 2405 § 2000
£ 2 Ibs. 51.20 26.20 2120
= 3 52.55 27.55 2245
.‘§= 4 53.85 28.85 23.95
i 5 55.35 30.35 25.65
= 6 56.80 31.80 27.25
% 7 58.40 33.40 28.45
= 8 60.00 35.00 29.30
£ 9 6160 36.60 30,55
% 10 63.25 38.25 3175
& 1 64.85 39.85 33.15
2 n §6.45 4145 3475
S 13 68.05 43.05 36.55
T u 69.65 44,65 37.95
£ 15 71.25 4625 39.25
g 16 72.85 4785 40.15
§ 17 74.45 49.45 40.90

18 76.05 51.05 4195
19 77.40 52.40 43.15
20 79.00 54.00 4435
21 80.10 55.10 4525
22 81.40 56.40 46.20
23 82.50 57.50 47.05
24 83.55 58.55 4785
25 84.90 59.90 4885
26 86.15 61.15 50.25
27 87.30 62.30 51.60
28 88.65 63.65 52.95
29 89.70 64.70 53.95
30 90.80 65.80 54.55
31 92.10 67.10 55.15
32 93.70 68.70 56.05
33 95.40 70.40 57.25
34 96.50 7150 58.55
35 97.80 72.80 59.65
36 98.95 73.95 60.90
37 101.05 76.05 61.75
38 102.30 77.30 62.95
39 103.60 78.60 64.45
40 104.95 79.95 65.95
M 106.55 8155 66.85
42 108.15 83.15 67.80
43 109.75 8475 69.30
44 111.40 86.40 7050
45 113.25 88.25 72.00
46 115.10 90.10 73.20
47 117.00 92.00 7470
48 118.85 93.85 76.20
49 121.00 96.00 77.70

$

*%

10.10
10.30
10.65
10.95
11.35
11.80
12.90
14.10
14.65
15.60
16.40
17.35
18.25
19.20
19.75
20.35
20.95
21.70
22.30
23.25
24.15
2530
25.85
26.85
27.60
28.30
29.15
30.15
30.70
31.55
32.55
33.30
3410
3475
35.80
36.60
37.15
37.75
38.70
39.70
40.65
41.65
42.50
43.05
44.05
44.55
45.45
46.45
4760

FedEx
Express
Saver®

$

*%

9.50

9.65

9.70

9.75
10.15
11.00
11.85
12.90
13.65
14.55
15.30
16.05
16.80
17.65
18.30
18.95
19.50
20.30
20.95
21.65
22.45
2320
23.80
24.55
25.60
26.25
27.15
27.90
28.50
29.30
30.30
31.00
31.50
32.35
33.25
33.95
34.65
35.25
36.00
37.15
37.85
38.65
39.50
40.00
4070
4150
42.25
43.10
44.10

FedEx Ground®

FedEx Home
Delivery®(upto701bs.)

N/A
N/A
$ 432
454
475
492
5.00
517
5:33
551
5.67
5.71
5.98
6.18
6.38
6.58
6.79
6.92
7.15
7.38
762
7.87
8.12
8.36
8.61
8.83
9.07
9.29
9.50
9.73
9.95
10.20
10.41
10.63
10.87
1mn
11.37
11.57
11.83
12.05
12.28
12.55
12.76
12.99
13.22
13.44
13.68
13.90
14.10
14.30
14.48

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

'For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.

*Based on the package weight, the corresponding rate applies.

Any fraction of a pound takes the next-higher rate.
**One-pound rate applies.
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 3

Shipments moving generally 151-300 miles from
origin to destination anywhere in the contiguous U.S.

Delivery Nextday by | Nextdayby | Nextdayby | 2nd day by 3rd day by 1-5 days based on
Commitment el 0:30 a.m? 3p.m2? 4:30 p.m? 4:30 p.m? distance to destination

FedEx FedEx FedEx

Priority Standard

Service Overnight® | Overnight® | Overnight®
50Ibs. $ 12290 $§ 9790 § 7890 §
8 51 125.00 100.00 80.40
.TE. 52 127.15 102.15 81.60
.‘g" 53 128.75 103.75 83.35
g 54 130.90 105.90 84.90
E 55 132.80 107.80 86.70
E 56 134.90 109.90 88.20
E“’ 57 136.80 111.80 90.00
> 98 138.65 113.65 92.15
'“5; 59 140.55 115.55 94.50
S 60 142.40 117.40 96.60
; 61 144.55 119.55 98.40
g 62 146.70 121.70 99.85
= 63 149.10 124.10 101.75
E 64 151.50 126.50 103.80
E 65 153.90 128.90 105.60
£ 66 156.30 131.30 107.70
& 67 158.75 133.75 109.85
68 161.15 136.15 111.90
69 163.55 138.55 113.75
70 165.95 140.95 116.05
n 168.60 143.60 117.90
72 171.05 146.05 119.75
73 17370 148.70 122.45
74 176.10 151.10 124.60
75 178.80 153.80 126.30
76 181.20 156.20 126.35
77 183.60 158.60 130.25
78 186.00 161.00 132.40
79 188.15 163.15 134.80
80 190.55 165.55 136.95
81 192.95 167.95 139.35
82 195.10 170.10 141.50
83 197.25 172.25 143.90
84 199.10 174.10 146.05
85 201.25 176.25 148.45
86 203.40 178.40 150.60
87 205.55 180.55 153.00
88 207.70 182.70 155.40
89 209.55 184.55 157.80
90 211.70 186.70 159.95
91 213.85 188.85 162.35
92 215.95 190.95 164.20
93 218.10 193.10 166.10
94 220.00 195.00 167.95
95 222.10 197.10 169.85
96 224.00 199.00 171.70
97 226.15 201.15 173.60
98 228.30 203.30 175.45
99 230.40 205.40 177.05
100 232.00 207.00 178.00
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48.20
48.75
49.55
50.50
51.30
52.15
52.85
53.70
54.55
55.20
55.75
56.50
57.60
58.55
59.45
60.30
60.85
62.05
62.60
63.50
64.45
65.35
66.50
67.10
67.90
69.00
69.80
70.70
71.25
72.15
73.00
73.85
7475
75.60
76.60
77.65
78.40
79.20
80.15
80.70
81.50
82.55
83.35
84.55
85.10
86.00
86.55
87.30
87.90
87.95
88.00

FedEx

Express

Saver®

$ 4470

4535
46.15
46.95
47.90
48.60
49.15
49.85
50.55
51.30
51.90
52.60
53.60
54.35
55.05
55.85
56.55
57.65
58.35
59.05
59.80
60.75
61.70
62.45
63.05
64.05
64.80
65.55
66.30
67.10
67.85
68.65
69.40
70.20
71.15
71.95
72.70
73.40
74.20
74.95
75.60
76.55
77.30
78.25
79.05
79.80
80.40
81.15
81.95
82.45
83.00

FedEx Ground®

FedEx Home
Delivery®(upto701bs.)

$

14.65
14.78
14.91
15.07
15.20
15.33
15.47
15.63
15.80
15.97
16.14
16.29
16.42
16.58
16.75
16.94
17.15
17.33
17.50
17.67
17.84
18.31
19.01
19.70
20.39
21.08
2178
2247
23.16
23.86
2455
25.14
2575
26.38
27.05
2171
28.38
29.05
2972
30.38
31.04
31.72
32.38
33.04
33.70
3437
35.03
35.69
36.27
36.85
37.45

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

'For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.



Delivery
Commitment JEIIERUERN
FedEx
First
Service Overnight®
101 lbs.  § 23432
4 102 236.64
= 103 238.96
E 104 241.28
S 105 243.60
£ 106 245.92
5 107 248.24
S 108 25056
E, 109 252.88
= 110 25520
s 257.52
S o2 250.84
E 3 262.16
Z 14 264.48
E 115 266.80
s 116 269.12
=Y 117 271.44
& 118 273.76
119 276.08
120 278.40
121 280.72
122 283.04
123 285.36
124 287.68
125 290.00
126 292.32
127 294.64
128 296.96
129 299.28
130 301.60
131 303.92
132 306.24
133 308.56
134 31088
135 313.20
136 315.52
137 317.84
138 320.16
139 32248
140 324.80
141 327.12
142 329.44
143 331.76
144 334.08
145 336.40
146 338.72
147 341.04
148 343.36
149 345,68
150 348.00

FedEx
Priority
Overnight®

209.07
211.14
213.21
215.28
217.35
219.42
221.49
223.56
225.63
221.70
229.77
231.84
23391
235.98
238.05
240.12
242.19
244.26
246.33
248.40
250.47
252.54
25461
256.68
258.75
260.82
262.89
264.96
267.03
269.10
YZARY
273.24
275.31
277.38
279.45
281.52
28359
285.66
281.73
289.80
291.87
293.94
296.01
298.08
300.15
302.22
304.29
306.36
308.43
310.50

FedEx
Standard
Overnight®
$ 17978
181.56
183.34
185.12
186.90
188.68
190.46
192.24
194.02
195.80
197.58
199.36
201.14
202.92
204.70
206.48
208.26
210.04
211.82
213.60
215.38
217.16
218.94
220.72
222.50
224.28
226.06
227.84
229.62
231.40
233.18
234.96
236.74
238.52
240.30
242.08
243.86
24564
247.42
249.20
250.98
252.76
254.54
256.32
258.10
259.88
261.66
263.44
265.22
267.00

88.88

89.76

90.64

91.62

92.40

93.28

94.16

95.04

95.92

96.80

97.68

98.56

99.44
100.32
101.20
102.08
102.96
103.84
104.72
105.60
106.48
107.36
108.24
109.12
110.00
110.88
111.76
112.64
113.52
114.40
115.28
116.16
117.04
117.92
118.80
119.68
120.56
121.44
122.32
123.20
124.08
124.96
125.84
126.72
127.60
128.48
129.36
130.24
131.12
132.00

Next day by Next day by | 2nd day by 3rd day by
0:30 a.m.! 3pm! 4:30 p.m.! 4:30 p.m.!

FedEx
Express
Saver®
$ 83.83
84.66
85.49
86.32
87.15
87.98
88.81
89.64
90.47
91.30
92.13
92.96
9379
94.62
95.45
96.28
97.11
97.94
98.77
99.60
100.43
101.26
102.09
102.92
103.75
104.58
105.41
106.24
107.07
107.90
108.73
109.56
110.39
111.22
112.05
112.88
11371
114.54
115.37
116.20
117.03
117.86
118.69
119.52
120.35
121.18
122.01
122.84
123.67
124.50

1-5 days based on

distance to destination

FedEx Ground®

$ 3804
38.63
39.24
39.83
40.45
41.06
41.69
42.30
42.92
43.56
44.06
4455
45.07
45.58
46.10
46.61
4712
47.64
48.17
48.68
4921
4973
50.25
50.79
51.32
51.85
52.38
52.93
53.47
54.00
54.55
55.10
55.65
56.19
56.75
57.29
57.85
58.40
58.97
59.54
60.09
60.66
61.22
61.78
62.36
62.92
63.51
64.07
64.65
65.24

'Some exceptions apply. See pp. 8-9 for details.
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 4'

Shipments moving generally 301-600 miles from
origin to destination anywhere in the contiguous U.S.

Nextday by | Nextdayby | Nextdayby | 2nd day by 3rd day by 1-5 days based on
8or830am? | 10:30a.m? 3p.m? 4:30 p.m? 4:30 p.m? distance to destination

FedEx

Delivery
Commitment
FedEx FedEx
FedEx® : Priority Standgrd
Envelope Overnight® | Overnight® | Overnight®
up to 8 oz. $ 4535 $§ 203 $ 1835
FedEx® Pak * * *
. Tlh.  § 5440 $ 2940 $ 2610
£ 2 bs. 58.20 33.20 29.45
= 3 61.75 36.75 3265
.E‘ 4 64.85 39.85 35.40
i 5 68.50 4350 38.65
= 6 7210 47.10 41.10
H 7 75.40 50.40 44.20
= 8 78.65 53.65 4765
£ 9 8165 56.65 5035
% 10 84.30 59.30 52.70
& 1 87.40 62.40 55.40
2 n 9075 8575 58.40
S 13 93.85 68.85 61.15
T 97.40 72.40 64.35
£ 15 99.85 74.85 66.45
g2 16 103.45 78.45 69.70
§ 17 105.65 8065 7165
18 108.10 83.10 73.85
19 110.00 85.00 7555
20 112.20 87.20 79.85
21 114.10 89.10 81.95
22 116.25 91.25 84.00
23 118.45 93.45 86.45
24 12090 95.90 89.20
25 123.35 98.35 91.40
26 126.05 101.05 94.05
27 128,55 103.55 96.45
28 131.25 106.25 9855
29 134.00 109.00 100.75
30 136.15 111.15 103.50
31 138.60 113.60 105.60
32 141.05 116.05 107.35
33 143.25 118.25 109.55
34 145.95 120.95 112.20
35 148.70 123.70 114.60
36 151.30 126.30 117.00
37 153.80 128.80 120.10
38 156.05 131.05 122.75
39 158.50 133.50 125,50
40 16095 135.95 128.25
M 163.40 138.40 130.00
42 166.15 141.15 132.20
43 168.85 143.85 134.60
44 171.30 146.30 137.05
45 173.90 148.90 139.45
46 176.50 151.50 142.10
47 179.20 154.20 144.85
48 181.40 156.40 147.60
49 183.85 158.85 150.35
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$

**

10.50
10.75
11.30
12.25
13.35
14.50
15.70
16.80
18.10
19.50
20.40
21.55
22.35
2370
24.90
26.00
27.10
28.15
28.95
30.00
31.15
32.00
33.15
34.20
34.90
36.15
37.10
37.90
39.05
40.40
41.55
42.70
43.80
4475
45.75
46.60
47.80
49.00
49.80
50.95
51.55
52.65
53.40
54.55
55.40
56.50
57.50
58.55
59.55

FedEx
Express
Saver®

$

*%

9.55

9.75
10.25
10.75
11.40
12.55
13.55
14.65
15.55
16.40
17.55
18.40
19.30
20.45
21.30
22.05
22.95
23.80
2470
25.85
26.85
27.85
28.85
29.60
30.60
31.60
3275
33.60
34.60
35.60
36.50
37.65
38.50
39.40
40.50
41.40
42.25
43.40
44.15
44.90
45.90
46.90
47.80
48.90
49.90
50.80
51.70
52.45
53.45

FedEx Ground®

Delivery®(upto701bs.)
N/A
N/A

$ 4.46
499
5.24
5.50
5.76
5.86
6.00
6.16
6.29
6.44
6.56
6.71
6.82
6.96
7.08
7.19
741
7.65
7.94
8.22
8.48
8.78
9.07
9.37
9.66
9.95

10.24
10.56
10.87
11.20
11.49
11.80
12.10
12.39
12.70
12.97
13.26
13.56
13.86
14.16
14.44
14.72
15.02
15.27
15.55
15.78
16.03
16.28
16.52

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.

*Based on the package weight, the corresponding rate applies.

Any fraction of a pound takes the next-higher rate.
**One-pound rate applies.



Delivery Next day by | Next day by Next day by | 2nd day by 3rd day by 1-5 days based on
Commitment = chelsdelien; 0:30 a.m.! 3pm! 4:30 p.m.! 4:30 p.m.! distance to destination

FedEx Ground®

FedEx FedEx FedEx

First Priority Standard

Service Overnight® | Overnight® | Overnight®
50lbs. § 18600 $ 16100 $ 15245

g 51 188,50 163.50 154.55
FR 19095 165.95 156.95
E 53 193.40 168.40 159.35
g 54 196.10 171.10 162.10
E 55 199.40 174.40 164.55
£ 5 202.65 177.65 167.30
s 5 205.90 180.90 169.40
E, 58 209.20 184.20 171.15
> 59 212.45 187.45 173.90
S 60 215.45 190.45 176.65
; 61 21870 193.70 179.40
E 62 22170 196.70 18215
Z 63 225.00 200.00 185.10
L 228.25 203.25 187.85
£ 65 231.25 206.25 190.50
E 66 23455 20955 193.90
s 67 237.55 21255 196.35
68 240.80 215.80 199.30
69 244.05 219.05 201.70
70 247.35 222.35 204.80
Al 250.35 225.35 206.55
72 253.60 228.60 209.30
73 256.85 231.85 212.60
74 259.85 234.85 21535
75 263.15 238.15 217.80
76 266.15 241.15 220,85
77 269.40 244.40 22350
78 272.40 247.40 226,60
79 275.70 250.70 229.20
80 278.95 25395 232.30
81 282.20 257.20 235.05
82 285.20 260.20 238.70
83 288.50 263.50 242.00
84 291.75 266.75 245.95
85 294.75 269.75 243.90
86 298.00 273.00 253.75
87 301.00 276.00 257.70
88 304.30 279.30 261.65
89 307.55 282.55 265.50
0 310.55 28555 269.80
91 313.85 288.85 27345
92 317.10 292.10 277.05
93 320.10 295.10 280.35
9% 32335 298.35 283.80
95 326.65 301.65 286.40
9% 329.65 304.65 289.50
97 332.90 307.90 292.45
98 336.15 31115 295.55
99 339.15 314.15 298.85
100 342.00 317.00 301.00

FedEx

60.50
61.45
62.60
63.45
64.40
65.20
66.15
67.25
68.45
69.75
70.85
71.80
72.65
73.55
74.40
75.50
76.60
71.75
78.85
79.95
81.15
82.20
83.30
84.50
85.60
86.65
87.65
88.75
90.05
91.20
92.55
93.60
94.60
95.80
96.65
97.65
98.80
99.90
101.10
102.05
103.05
104.15
105.20
106.40
107.60
108.60
109.55
110.55
111.30
111.95
112.00

FedEx
Express
Saver®
$ 54.30
55.20
56.20
57.20
58.35
59.20
60.10
61.10
61.85
62.75
63.60
64.60
65.60
66.60
67.60
68.75
69.75
70.50
71.50
72.40
73.25
7450
75.65
77.05
78.15
79.40
80.25
81.10
82.25
83.50
84.55
85.45
86.20
87.30
88.35
89.20
90.20
91.35
92.45
93.25
94.25
95.15
96.00
97.00
97.85
98.60
99.50
100.40
101.15
101.95
102.00

FedEx Home
Delivery®(upto701bs.)

$

16.74
16.97
17.18
17.38
17.61
17.78
17.98
18.17
18.38
18.59
18.80
19.00
19.17
19.35
19.55
19.78
20.00
20.20
20.39
20.58
20.78
20.93
21.28
2178
22.45
23.10
2375
24.40
25.05
25.70
26.35
27.00
27.65
28.30
28.92
2953
30.16
30.88
31.51
3212
32.74
33.48
34.10
34.83
35.44
36.16
36.89
37.51
38.23
38.96
3968

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

"Some exceptions apply. See pp. 8-9 for details.
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 4'

Shipments moving generally 301-600 miles from
origin to destination anywhere in the contiguous U.S.

Delivery

Commitment
Priority
Service Overnight® | Overnight®
1011bs.  $ 34542 320.17
4 102 348.84 323.34
= 103 352.26 32651
E 104 355.68 32968
g 105 359.10 332.85
g 106 362.52 336.02
g 107 365.94 339.19
= 108 369.36 342.36
E, 109 37278 34553
S 110 376.20 34870
s 1 379.62 351.87
12 383.04 355.04
s 113 386.46 358.21
=z 114 389.88 361.38
=115 393.30 364.55
E 116 396.72 367.72
£ 40014 370.89
& 118 403.56 374.06
119 406.98 377.23
120 410.40 380.40
121 41382 38357
122 417.24 386.74
123 42066 389.91
124 424.08 393.08
125 42750 396.25
126 43092 399.42
127 434.34 402.59
128 437.76 40576
129 44118 408.93
130 444.60 41210
131 448.02 41527
132 45144 418.44
133 454.86 42161
134 45828 42478
135 46170 42795
136 465.12 43112
137 468.54 43429
138 471.96 437.46
139 475.38 440,63
140 478.80 443.80
141 482.22 446.97
142 485,64 450.14
143 489.06 45331
144 492.48 456.48
145 495.90 459,65
146 49932 462.82
147 502.74 465.99
148 506.16 469.16
149 509.58 47233
150 513.00 47550

FedEx

Standard

Overnight®

$  304.01

307.02
310.03
313.04
316.05
319.06
322.07
325.08
328.09
331.10
334.11
337.12
340.13
343.14
346.15
349.16
352.17
355.18
358.19
361.20
364.21
367.22
370.23
373.24
376.25
379.26
382.27
385.28
388.29
391.30
394.31
397.32
400.33
403.34
406.35
409.36
412.37
415.38
418.39
421.40
424.41
427.42
430.43
433.44
436.45
439.46
442 47
44548
448.49
451.50
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113.12
114.24
115.36
116.48
117.60
118.72
119.84
120.96
122.08
123.20
124.32
125.44
126.56
127.68
128.80
129.92
131.04
132.16
133.28
134.40
135.562
136.64
137.76
138.88
140.00
141.12
142.24
143.36
144.48
145.60
146.72
147.84
148.96
150.08
151.20
152.32
153.44
154.56
155.68
156.80
157.92
159.04
160.16
161.28
162.40
163.52
164.64
165.76
166.88
168.00

Next day by Next day by | 2nd day by 3rd day by
0:30 a.m? 3pm? 4:30 p.m? 4:30 p.m?

FedEx

Express

Saver®

$ 103.02
104.04
105.06
106.08
107.10
108.12
109.14
110.16
111.18
112.20
113.22
114.24
115.26
116.28
117.30
118.32
119.34
120.36
121.38
122.40
123.42
124.44
125.46
126.48
127.50
128.52
129.54
130.56
131.58
132.60
133.62
134.64
135.66
136.68
137.70
138.72
139.74
140.76
141.78
142.80
143.82
144.84
145.86
146.88
147.90
148.92
149.94
150.96
151.98
153.00

1-5 days based on
distance to destination

FedEx Ground®

$ 4040
40.89
41.40
41.91
2.4
42.92
43.43
43.94
44.44
44.97
45.49
46.00
46.53
47.04
47.58
48.11
48.62
49.16
49.69
50.23
50.76
51.30
51.85
52.39
52.93
53.48
54.03
54.58
55.14
55.67
56.24
56.80
57.36
57.93
58.49
59.06
59.62
60.19
60.76
61.33
61.91
62.48
63.07
63.65
64.23
64.81
65.41
65.99
66.58
67.18

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.



FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 5

Shipments moving generally 601—1,000 miles from

origin to destination anywhere in the contiguous U.S.

Nextday by | Nextdayby | Nextdayby | 2nd day by 3rd day by 1-5 days based on
8or830am? | 10:30a.m? 3p.m? 4:30 p.m? 4:30 p.m? distance to destination

FedEx

Delivery

Commitment
FedEx FedEx
FedEx® : Priority Standgrd
Envelope Overnight® | Overnight® | Overnight®
up to 8 oz. $ 4645 $§ 2145 $ 1925
FedEx® Pak * * *
. Tlh. & 570 $ 3270 § 2895
£ 2 Ibs. 61.20 36.20 32.10
= 3 65.05 40.05 35,50
.E‘ 4 68.85 4385 38.15
i 5 72.95 47.95 4145
= 6 7675 51.75 4420
® 7 80.55 55.55 49.00
= 8 84.10 59.10 52.15
£ 9 87.90 62.90 5550
% 10 91.20 66.20 58.45
& 1 94.75 69.75 61.55
2 n 98.00 73.00 64.45
S 13 101.30 76.30 67.35
; 14 104.55 79.55 70.20
2 15 107.80 82.80 73.10
g 16 110.80 85.80 75.75
§ 17 113.55 88.55 78.15
18 115.45 90.45 79.85
19 117.35 92.35 8150
20 119.55 9455 87.75
21 122.00 97.00 88.85
22 124.15 99.15 91.40
23 126.60 101.60 93.70
24 129.20 104.20 96.10
25 131.30 106.30 98.55
26 133.95 108.95 100.95
27 137.05 112.05 103.15
28 140.25 115.25 105.25
29 142.70 117.70 107.35
30 145.40 120.40 109.75
31 148.15 123.15 11250
32 150.85 125.85 114.95
33 153.60 128.60 117.35
34 156.30 13130 119.45
35 159.05 134.05 12185
36 161.75 136.75 124.30
37 164.50 139.50 127.35
38 166.95 141.95 130.35
39 169.65 144,65 133.10
40 172.40 147.40 136.15
4 175.10 150.10 138.80
42 177.85 152.85 141.90
43 180.55 155.55 144.85
44 183.30 158.30 147.60
45 186.00 161.00 150.35
46 188.75 163.75 152.75
47 191.20 166.20 155.20
48 193.95 168.95 157.95
49 196.90 171.90 160.35

$

**

11.40
12.15
13.35
15.55
17.25
18.80
20.60
22.35
24.00
25.65
27.40
28.95
30.70
32.50
33.70
34.80
36.45
37.75
39.30
41.10
42.45
43.65
44.90
46.60
48.25
49.80
51.55
52.80
54.00
55.75
57.05
58.40
59.60
61.75
62.95
64.25
65.90
67.25
68.55
70.10
71.40
72.85
74.05
75.40
76.50
77.65
78.70
79.90
81.30

FedEx
Express
Saver®

$

*%

9.75

9.90
11.00
12.40
13.55
14.80
15.80
17.05
18.35
19.70
20.80
22.00
23.30
2475
25.80
26.60
27.80
28.85
29.95
31.20
32.25
33.20
34.25
35.45
36.70
37.85
39.10
40.15
41.20
42.45
43.45
44.55
45.80
46.90
48.05
49.15
50.20
51.45
52.55
53.80
54.95
56.30
57.45
58.60
59.85
60.95
62.20
63.25
64.50

FedEx Ground®

Delivery®(upto701bs.)
N/A
N/A

$ 4.65
5.08
5.42
5.78
6.05
6.23
6.45
6.60
6.77
6.96
7.1
1.27
7.44
7.61
7.79
7.94
8.27
8.69
9.09
9.51
9.91

10.28
10.66
11.01
11.34
LAVAl
12.07
12.44
12.80
13.18
13.54
13.92
14.30
14.67
15.04
15.41
15.78
16.16
16.52
16.90
17.27
17.64
18.02
18.39
18.76
19.10
19.45
19.78
20.12

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.

*Based on the package weight, the corresponding rate applies.

Any fraction of a pound takes the next-higher rate.
**One-pound rate applies.
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FIND YOUR RATE

U.S. PACKAGE RATES: ZONE 5

Shipments moving generally 601-1,000 miles from

origin to destination anywhere in the contiguous U.S.

Delivery Next day by | Next day by Next day by | 2nd day by 3rd day by 1-5 days based on
Commitment  chelsdelien 0:30 a.m? 3p.m? 4:30 p.m? 4:30 p.m? distance to destination

FedEx FedEx FedEx

Priority Standard

Service Overnight® | Overnight® | Overnight®
501bs. & 19965 $ 17465 $ 16280 §
4 B 202.10 177.10 165.40
FR 204.85 179.85 168.50
£ 5 207.80 182.80 17145
g 54 210.30 185.30 174.90
E 55 212.75 187.75 177.30
£ 5 215.20 190.20 179.20
s 5 217.65 192.65 182.55
E, 58 220.35 195.35 185.00
> 59 223.35 198.35 187.30
S 60 226.10 201.10 190.50
; 61 229.60 204.60 192.70
s 62 233.45 208.45 195.10
Z 63 236.45 211.45 198.10
= 64 240.00 215.00 201.15
E 65 243.50 218.50 203.90
E 66 247.05 222.05 206.90
s 67 250.90 225.90 209.95
68 254.70 229.70 212.95
69 258.50 233.50 216.00
70 262.05 237.05 219.30
Al 265.85 240.85 222.05
72 269.70 244.70 225.05
73 273.50 248.50 228.35
74 277.30 252.30 231.95
75 280.85 255.85 235.40
76 284.65 259.65 238.90
77 288.20 263.20 242.65
78 291.50 266.50 248.15
79 295.00 270.00 249.90
80 298.30 273.30 253.40
81 301.85 276.85 256.50
82 305.40 280.40 260.15
83 308.65 283.65 262.90
84 311.90 286.90 266.20
85 315.45 290.45 269.25
86 318.75 293.75 272.80
87 322.25 297.25 278.50
88 325.55 300.55 279.50
89 329.10 304.10 282.45
0 332.35 307.35 285.55
91 335.90 310.90 289.15
92 339.45 314.45 293.15
93 342.70 317.70 296.75
9% 346.25 321.25 300.05
95 349.50 324.50 303.35
9% 353.0 328.05 306.65
97 356.35 331.35 310.40
98 359.90 334.90 313.70
99 363.15 338.15 317.00
100 366.00 341.00 320.00
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82.65

83.85

85.85

87.15

88.45

90.05

91.50

92.80

94.35

96.00

97.35

98.65
100.20
101.60
102.95
104.50
106.15
107.90
109.75
111.75
113.70
115.25
117.00
118.95
120.50
122.15
123.55
125.15
126.95
128.75
130.40
132.05
133.80
134.90
136.10
138.30
139.95
141.50
142.80
144.15
145.65
147.50
149.05
150.35
151.65
153.30
154.65
155.85
157.60
157.95
158.00

FedEx
Express
Saver®
$ 65.50
66.60
67.60
68.75
70.00
71.15
72.40
73.50
74.65
75.65
76.90
78.30
79.40
80.65
81.70
82.80
83.95
85.20
86.30
87.30
88.60
89.35
90.60
91.70
93.10
94.50
96.00
97.50
99.00
100.10
101.40
102.50
103.90
105.15
106.25
107.55
108.65
109.80
111.30
112.55
113.80
114.95
116.45
117.45
118.80
119.85
120.95
122.35
123.35
124.70
125.00

FedEx Ground®

FedEx Home
Delivery®(upto701bs.)

$

20.42
2073
21.01
21.29
2157
21.88
2219
2251
2275
2297
23.14
23.40
23.60
23.80
23.98
2414
2430
24.44
2458
2472
24.86
25.25
2570
26.35
27.05
2174
2839
29.04
2969
30.34
30.99
31.44
32.06
32.69
33.32
33.94
34.58
35.20
35.83
36.45
36.95
37.58
38.09
38.71
39.21
39.83
40.44
41.07
4157
42.09
4271

FedEx Home Delivery Shipments

A $1.95 residential surcharge

per package will be added to the
FedEx Ground standard list rate for
FedEx Home Delivery shipments.

"For FedEx Express Multiweight/per-pound rates, see p. 80.
2Some exceptions apply. See pp. 8-9 for details.



Delivery
Commitment el
FedEx
First
Service Overnight®
101 1bs. § 36966
4 102 373.32
= 103 376.98
E 104 380.64
S 105 384.30
g 106 387.96
g 107 391.62
= 108 395.28
E, 109 398.94
> 110 402.60
s 406.26
2 409.92
s 113 41358
=z 14 17.24
= 115 42090
s 116 42456
£ 42822
& 118 43188
119 43554
120 439.20
121 442.86
122 446.52
123 450.18
124 45384
125 457.50
126 461.16
127 464.82
128 468.48
129 472.14
130 475.80
131 479.46
132 483.12
133 486.78
134 490.44
135 494.10
136 497.76
137 501.42
138 505.08
139 508.74
140 512.40
141 516.06
142 519.72
143 523.38
144 527.04
145 530.70
146 534.36
147 538.02
148 541.68
149 54534
150 549.00

FedEx
Priority
Overnight®

344.41
347.82
351.23
354.64
358.05
361.46
364.87
368.28
371.69
375.10
378.51
381.92
385.33
388.74
392.15
395.56
398.97
402.38
405.79
409.20
41261
416.02
419.43
422.84
426.25
429.66
433.07
436.48
439.89
443.30
446.71
450.12
453.53
456.94
460.35
463.76
467.17
47058
473.99
477.40
480.81
484.22
487.63
491.04
494.45
497 86
501.27
504.68
508.09
511.50

FedEx
Standard
Overnight®
$ 32320
326.40
329.60
332.80
336.00
339.20
342.40
345.60
348.80
352.00
355.20
358.40
361.60
364.80
368.00
371.20
374.40
377.60
380.80
384.00
387.20
390.40
393.60
396.80
400.00
403.20
406.40
409.60
412.80
416.00
419.20
422.40
425.60
428.80
432.00
435.20
438.40
441,60
444.80
448.00
451.20
454.40
457.60
460.80
464.00
467.20
470.40
473.60
476.80
480.00

159.58
161.16
162.74
164.32
165.90
167.48
169.06
170.64
172.22
173.80
175.38
176.96
178.54
180.12
181.70
183.28
184.86
186.44
188.02
189.60
191.18
192.76
194.34
195.92
197.50
199.08
200.66
202.24
203.82
205.40
206.98
208.56
210.14
21172
213.30
214.88
216.46
218.04
219,62
221.20
22278
224.36
225.94
227.52
229.10
230.68
232.26
233.84
235.42
237.00

Next day by Next day by | 2nd day by 3rd day by
0:30 a.m.! 3p.m! 430 p.m. 430 p.m.!

FedEx

Express

Saver®

$ 12625
127.50
128.75
130.00
131.25
132.50
133.75
135.00
136.25
137.50
138.75
140.00
141.25
142.50
143.75
145.00
146.25
147.50
148.75
150.00
151.25
152.50
153.75
155.00
156.25
157.50
158.75
160.00
161.25
162.50
163.75
165.00
166.25
167.50
168.75
170.00
171.25
172.50
173.75
175.00
176.25
177.50
178.75
180.00
181.25
182.50
183.75
185.00
186.25
187.50

1-5 days bas